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7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EQEPALINA
3AKOH
O 3ALUMTE NPAB NOTPEBUTENEN

CnMcoK N3MeHSILWNX JOKYMEHTOB
(B peq. PegepanbHbix 3akoHoB OoT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-P3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-03, o1 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-03,
oT 27.06.2011 N 162-03, ot 18.07.2011 N 242-93,
ot 25.06.2012 N 93-03, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynetaHTlntoc: npumevaHuve.

[aHHbBIN JOKYMEHT pacnpoCTpaHsaeTcs Ha AOroBopbl 4OBPOBONBHOMO CTpaxoBaHWsA MMYLLECTBA rpaxaaH nullb B
Cryyasx, Korga cTpaxoBaHue OCYLLECTBMASAETCH MCKMIOYUTENBHO ANS FIMYHbIX, CeMEVHbIX, AOMALUHMX, ObITOBbIX N UHbIX
HY>, He CBA3aHHbIX C OCYLLEeCTBNeHneM npeanpuHMMaTtenbckon gearenbHocTu (MoctaHoBneHune NneHyma BepxoBHoro
Cyna P® ot 27.06.2013 N 20).

HacTosawmin 3akoH perynupyeT OTHOLWIEHWUS, BO3HMKaKOLWME Mexay noTpebutensaMm M M3roToBUTENSIMU,
nUcnonHUTENsSMK, uMnopTepamu, npogaBLamMu Npu npodaxe ToBapoOB (BbINOMHEHUM paboT, okasaHuu YCnyr),
yCTaHaBnNuBaeT npaBa notpedurtenen Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero KayecTsa 1 6e3onacHbIX
ONS XKMU3HW, 300POBbsi, UMYLLECTBA NOTPEOMTENEN U OKPY>KaoLLEN cpeabl, NonyyYeHe nHdopmaumm o ToBapax (paborax,
ycnyrax) u o6 ux uarotoBuTensax (MCMONHWUTENsIX, MpodaBuax), MPOCBELLEHME, TOCYAapCTBEHHYI U OOLLECTBEHHYIO
3alMUTY MX MHTEPECOB, a Takxke onpeaenseT MexaHu3m peanusaumm 3TMx npas.

(B pea. PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3)

OCHOBHbIE MOHATUSA, UCMOMNb3yeMbI€ B HACTOALLEM 3aKOHe:

notpebutenb - rpaxgaHuWH, UMEKLWA HaMepeHue 3akasaTb unu npuobpectn nmMbo 3akasbiBaLUNA,
nprobpeTaoLWnn UM UCMOMNb3YOLWUA ToBapbl (paboTbl, YCNyrn) UCKNIOYUTENBHO ANS NIMYHBIX, CEMENHbIX, AOMAaLUHMX U
WHBIX HY>K[,, HE CBSA3aHHbLIX C OCYLLECTBIEHNEM NPEANPUHMMATENLCKON OEATENBHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OpPraHn3aLms He3aBMCMMO OT ee OpraHn3aLMOHHO-MPaBOBOM (OPMbI, @ Takke MHAMBUAYANbHbLIN
npegnpvHumarenes, Npou3BoadaLue ToBapbl Ans peanv3auun notpebutensam;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMNOSMHUTENb - OpraHn3auus He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBOBOM (hOpPMbI, @ Takke MHAMBUAYaNbHbLIN
npegnpyHUmarTenb, BeINOMHSLWMe paboThkl NN okasbiBatoLLMe yCryrM noTpebutensiM no BO3Me3gHOMY 4OrOBOPY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeey, - opraHuM3aunsi He3aBMCMMO OT €€ OpraHU3auMOHHO-MPaBOBOM (QOPMbI, a TakkKe WHAMBMAYaNbHbIN
npegnpvHumarens, peanvayloLllime ToBapbl NOTPedMTENaM No 4OroBopy KyNin-npoaaxu;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
absay ytpatun cuny. - degepaneHbiin 3akoH oT 21.12.2004 N 171-03;
HegocTaTtok ToBapa (paboTbl, ycnyrm) - HecooTBETCTBME ToBapa (paboTbl, ycnyru) unm obasaTtenbHbiM
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TpeboBaHMAM, NPedyCMOTPEHHbIM 3aKOHOM OO B YCTAaHOBMEHHOM WM MOPsSiAKe, UMW YCnoBuaM gorosBopa (nMpu nx
OTCYTCTBMU UM HENOMHOTE YCINOBUIN 0ObIYHO NPeabsBAsieMbiM TpeboBaHUAM), UNn Lensam, 4ns KoTopbix ToBap (paboTa,
ycnyra) Takoro poga OObIMHO WCMONb3YeTCsi, MU LEensiM, O KOTOpbIX Mnpogasel, (MCNOMHUTENb) Obil MOCTaBMEH B
N3BECTHOCTb NOTPEOMTENEM MpM 3aknioYeHuu Jorosopa, unm obpasuy M (Mnu) onMcaHuio npy npogaxe ToBapa Mo
obpasuy 1 (unun) no onncaHmio;

(B peq. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLIECTBEHHbIN HeJocTaTok ToBapa (paboTbl, yCnyrun) - HeyCTpaHUMbIA He4OCTaTOK UMM HeJOCTaToK, KOTOPbIN He
MOXeT OblTb ycTpaHeH 0e3 HecopasMepHbIX PacXodoB WM 3aTpaT BPEMEHW, UNKN BbISBASETCA HEOOHOKPATHO, WIu
NPOSIBIISIETCA BHOBb MOCIE €ro YCTPaHEHUs, U Apyrne nogobHble HeaoCTaTkuy;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OesonacHocTb TOBapa (paboTbl, ycnyrn) - ©e3onacHoCcTb ToBapa (paboTbl, ycnyrn) AN >KU3HW, 300POBbA,
MMyllecTBa noTpedbuTensa u okpyxawwen cpedbl NMpyM OObIYHLIX YCMOBUAX €ro WCMNOMb30BaHMWs, XpaHeHus,
TPaHCMOPTMPOBKU U YTUNM3aLMK, a Takke 6€30MacHOCTb NpoLecca BbINONHEHWS paboThbl (OKa3aHus ycnyru);

YNOMHOMOYEHHasi U3rotoBuTenem (MpogasBLOM) OpraHM3aLms Unu ynonHOMOYEHHbIM M3rotosutenemM (NpoaaBLoMm)
MHOUBMAYanNbHbIN NpegnpuHUMaTens (ganee - ynonHOMOYEHHas opraHn3aumsi Unu ynonHOMOYEHHbIN MHANBUAYANbHBIN
npegnpvHumarene) - OpraHM3aums, OCyLLIEeCTBAAIOWAsN onpeaeneHHyo edaTenbHOCTb, UM opraHnsaums, co3gaHHas Ha
Tepputopumn Poccuiickon ®depepauny m3rotoButenem (NpogasBLoOM), B TOM YUCHE WHOCTPaHHbIM WU3roToBUTENEM
(MHOCTpaHHBIM NpPOJABLOM), BbLIMOMHAKLWME OnpeaerneHHble (yHKUMM Ha OCHOBaHUM [OroBopa C W3roTOBUTENEM
(MpoaaBUOM) 1 YNOMTHOMOYEHHbIE UM Ha NPUHATUE U YOOBMNETBOPEHME TPeOOBaHMIM NoTpebuTener B OTHOLIEHUN ToBapa
HeHaanexawero kadyecrtBa, nvbo wuHAMBMAOYaNbHbIM NpeanpuHUMaTeNnb, 3aperncTpupoBaHHbI Ha TeppuUTopUn
Poccuiickon ®epepaunn, BbIMOMHAKOLWUIA OnNpefereHHble YHKUMM Ha OCHOBaHWW [OroBopa C W3rOTOBUTENEM
(MpogaBuoMm), B TOM 4uCrie C MHOCTPaHHBIM WU3roToBMTENEM (MHOCTPaHHbIM MPOAABLIOM), M YMNOITHOMOYEHHBI UM Ha
NPUHATME N YAOBNETBOPEHME TpeboBaHU NOTpebUTenen B OTHOLLEHNM TOBapa HEHaANEXaLLEero Ka4ecTsa;

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

uMnopTep - opraHusauns He3aBUCUMO OT OpraHm3aLWOHHO-NPaBoBOM (OPMbI MAU MHOUBUAYANbHbIN
npegnpuHUMaTesb, OCyLLEeCTBASLWNE UMMNOPT ToBapa 4SS ero nocnegyowen peanmsauumn Ha Tepputopum Poccuninckon
depnepauuu.

(ab3au BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Magea |l. OBLUME NOJNTIOXXEHUA
Cratbs 1. [paBoBoe perynnpoBaHne OTHOLIEHWI B 06nacTy 3alumThl Npas notpebutenei

1. OTHoweHunss B obnactu 3awmTbl nNpaB notpebutenein perynupytotca paxgaHckum kogekcom Poccuiickon
denepauun, HacToAWMM 3akOHOM, ApyruMu edepanbHbIMU 3aKOHaMKU (ganee - 3aKOoHbl) U NPUHMMaeMbIMU B
COOTBETCTBUMN C HUMU UHBIMW HOPMAaTUBHbBIMU NPaBOBbIMU akTamun Poccuinckon denepavmm.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lMpaButenbctBo Poccuiickon depepauumn He BnpaBe nopydatb defeparnbHbiM OpraHam WCMOMHUTENbHOMN
BMacTu NpMHUMAaTb aKTbl, codepkalle HOPMbI O 3allMTe NpaB NoTpeduTenen.

MpaBuTtenbctBo Poccunckon Penepauum BnpaBe wusgaBaTb Ans notpebutens u npogasBua (M3roToBUTENS,
NCNONHUTENS, YNONHOMOYEHHOW OpraHu3aunm Unm ynornHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHMMaTens, uMmnopTepa)
npaeuna, obs3aTernbHble MPU 3aKMYEHUM W UCMOSNTHEHUN MNYyONMUYHBLIX [OrOBOPOB (AOrOBOPOB PO3HUYHOW KyMnu-
NpoAaxu, 3HeprocHabXXeHus1, 4OroBOPOB O BbIMONTHEHUN paboT U 06 oKazaHWUK yCcnyr).

(ab3au BBegeH dPepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
Ab63au yTpaTtun cuny ¢ 1 aBrycta 2011 roga. - PefgepanbHbliii 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexxgyHapogHsle gorosopbl Poccuiickon depepaumm

Ecnn mexagyHapogHbeiM poroBopoM Poccuiickonn ®efepauun ycTaHOBMEHbl WHblE MpaBwuna o 3awuTte npaB
notpebuTtenen, Yem Te, KOTOpble MNPedyCMOTPEHbl HACTOAWMM 3akOHOM, MPUMEHSIIOTCA MpaBuna MeXayHapOo4HOro
Aorosopa.

Cratbs 3. lNpaBo notpebuTener Ha NpocBeLLeHne B 00nacTy 3almThbl NpaB noTpeduTenemn

lMpaBo notpebuTenen Ha NpoceelleHWe B obnacTu 3awuTbl NpaB notpebutenen obecneunBaeTcd NocpeacTBOM
BKJIIOMEHUS] COOTBETCTBYHOLUMX TpeboBaHWM B deaepanbHble rocyaapCTBeHHble obOpasoBaTenbHble CcTaHAapTbl U
obpasoBaTenbHble NporpaMMbl, a Takke MOCPEACTBOM OpraHuM3auuMm cucTemMbl WHdopMaumMu notpedutenert o6 umx
npaBax U 0 HeOBXoANMbIX 4ENCTBUAX MO 3aLUMTe 3TUX Npas.
(B peq. PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayectBo TOBapa (pabotbl, ycnyrm)

1. lMpopasey (ncnonHuTENb) 006s3aH nepepaTb NOTpebutento ToBap (BbIMOMHUTL pPaboTy, okasaTb Ycnyry),
KayeCTBO KOTOPOrO COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCyTCTBMU B JOrOBOpE YCMOBUW O KadecTBe ToBapa (paboTkl, ycnyrv) npogasey (McnonHutens) obssaH
nepegatb notpebuTento ToBap (BbINOMHWTL paboTy, OKasaTb YCMyry), COOTBETCTBYIOLMIA OObIMHO MPeabABNSAEMbIM
TpeboBaHMAM 1 NPUrogHbIN AN Lenen, Ans Kotopblx ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNOMb3yeTcs.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaBel, (MCNOMHUTEND) NPY 3aKIOYEeHUN OOroBopa Oblfl MocTaBrieH noTpebuTenem B U3BECTHOCTb O
KOHKPETHBIX Llensax npuobpeTeHns ToBapa (BbINOMHEHWUs] paboThbl, OKasaHWst ycnyriu), npogaseL, (MCnonHuTenb) obsa3aH
nepegartb NOTpPeduTENto TOBap (BbINOMHUTL paboTy, okasaTb YCnyry), NPUrogHbIA 518 UCNOMb30BaHMSA B COOTBETCTBUU C
3TMMM Lensmu.

4. MNpw npogaxe ToBapa no obpasuy 1 (Mnn) onnucaHuio nNpoaaesel, 06sa3aH nepeaatb NOTpebuTento ToBap, KOTOPLIN
COOTBETCTBYET 06pasuy 1 (Mnn) onnucaHuio.
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5. Ecnu 3akoHamu unu B yCT@HOBIMEHHOM MMM MoOpsigke NpegycMoTpeHbl obsi3atenbHble TpeboBaHUA K ToBapy
(paborte, ycnyre), npoaaseL, (ucnonHutens) obs3aH nepegate NoTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
COOTBETCTBYIOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. lNpaBa n 06a3aHHOCTN M3roTOBUTENS (UCMONHUTENS, Npodasua) B 06nacTu yCTaHOBMEHUSA CpoOKa
cnyx0bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUMHOIrO cpoka Ha Toeap (paboTy)

1. Ha TtoBap (paboty), npeaHasHa4veHHbIM AN OMTenbHOro NCNofb30BaHWs, M3roToOBUTENb (MCNONMHUTENB) BNpaBe
yCTaHaBNuBaTb CPOK CryX0Obl - NMepuon, B TEYEHUE KOTOPOro M3roToBUTENb (MCnonHuTenb) obsidyetca obecneumBaTb
noTpebuTento BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO Ha3Ha4YeHW0 UM HECTM OTBETCTBEHHOCTb 3a
CyLLIeCTBEHHbIE HeJOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbn 19 1 nyHkTa 6 ctatby 29 HacTosLero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK cnyxbbl ToBapa (paboTbl) ANUTENBHOrO
nonb30BaHWs, B TOM YMCMEe KOMMMEKTYLWNX u3genui (getanen, ysnoB, arperatoB), KOTOpble MO WCTEYEHUU
onpefeneHHoro nepvoga MoryT NpeacTaBnsATb OMNAacHOCTb AMS XWM3HW, 300pOBbs NOTpebuTensi, NPUYUHATL Bped ero
WUMYLLIECTBY UNN OKpY>XXatoLLen cpeae.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl TOoBapa (paboTbl) MOXET WMCYMCMATLCA €4MHMLAMW BPEMEHU, a TaKkKe MHbIMU eanHuuaMu
naMepeHnst (KUnomeTpamu, MeTpamu 1 MPOYUMKU eavHMLaAMU M3MEPEeHUs Mcxoasd u3 yHKUMOHANbHOIO HasHa4YeHus
ToBapa (pesynbraTta paboTbl)).

(B peq. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbsraHTlntoc: npumedaHue.

O nopsiake ycTaHOBMEHUS CPOKOB MOAHOCTU Ha TOBapbl, NEPEYUCNEHHbIE B MYHKTE YETBEPTOM CTaTbW 5 AAHHOrO
OOKYMeHTa, B CBA3M ¢ TpeboBaHnsamm PegepanbHoro 3akoHa ot 27.12.2002 N 184-$3 "O TexHn4eckom perynmposaHum”
cMm. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, napoMepHO-KOCMETMYECKUE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBOW XMMUU U NHbIE
nogobHble ToBapbl (paboTbl) M3roTOBUTENb (MCMOMHMTENb) 00S3aH yCcTaHaBnMBaTb CPOK FOQHOCTU - Mepuod, Mo
NCTeYEHUN KOTOPOro ToBap (paboTa) cumTaeTca HENPUIO4HbIM AN UCNOMNb30BaHMSA MO HAa3HAYEHWIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. lMpogaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHUM YCTAHOBMEHHOINO CpPOKa rOAHOCTW, a Takke TOoBapa
(BbINOMNHEHME paboThl), HA KOTOPbIN LOIMKEH ObITb YCTAHOBMNEH CPOK rOAHOCTUN, HO OH HE YCTAHOBMEH, 3anpeLlaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTtens (MCnonHWTENb) BnpaBe ycTaHaBnuMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - nepuod, B
Te4yeHne KOToporo B crnydae obHapyxeHusa B ToBape (paboTe) HegocTaTka M3rotoBUTEmNb (MCNOMHWUTENL), NpoaaBeL,
YMNONHOMOYEHHas oOpraHM3aumsi WM YNorHOMOYEHHbIN WHAMBUAOYanNbHbLIA NpeanpuHUMaTens, umnopTep 06s13aHbl
YAOBIETBOPUTL TpeOOBaHMSA NOTPedbUTensi, ycTtaHoBNEHHbIE cTaTbsaMu 18 n 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroToBuTenb BnpaBe NpUHSATL 06513aTENbCTBO B OTHOLLEHUM HELOCTATKOB TOBapa, OGHAPYXXEHHbIX MO UCTEYEHUU
YCTaHOBIEHHOIO MM rapaHTUAHOIO cpoka (JOMNONHUTENbHOE 00A3aTeNbCTBO).

(ab3aL BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve JOMNONMHUTENBHOIO 0bs3aTenbCTBa U3rOTOBUTENS, CPOK OENCTBMSA Takoro obA3aTtenscrBa U nopsgok
OCyLLEeCTBEHNsI NoTpebuTenem npae No TakoMy 00A3aTenbLCTBY ONPeaensitoTCa M3roTOBUTENEM.

(ab3au BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNMpopaeew BNpaBe yCTaHOBUTbL Ha TOBAap rapaHTUIAHbIA CPOK, €CM OH HEe YCTaHOBIEH U3rOTOBUTENEM.

MponaBseL, BnpaBe MPUHATL 00513aTeNbCTBO B OTHOLUEHMW HEAOCTATKOB TOBapa, OOHapY)XEHHbIX MO MCTEYEeHMU
rapaHTMINHOIO CPOKa, YCTaHOBIIEHHOrO U3roToBUTENEM (JOMNONMHNTENBHOE 00A3aTeNnbLCTBO).

CopepxaHve [OMNONMHUTENBHOIO 00fA3aTenbCTBa MpodaBLa, CPOK AEWCTBUS Takoro obsisaTenbCcTBa U MOPSOOK
OCYLLECTBIEHNST NoTpedbutenem npae No Takomy 0083aTenbCTBY ONpPenensitoTcss AOroBOpPOM Mexay notpebutenem wm
npoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsrotoBuTenb (NpopaBel) HeCeT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHapyXeHHble B TEYEHWEe Cpoka
OEeWCTBUS JOMONHUTENBHOTO obs3atenscTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbm 18 HacToswiero
3akoHa, a nocrne OKOHYaHWs CpoKa AEeNCTBUSA JOMONHUTENBHOMO 06s13aTeNnbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtatbn 19
HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. O6a3aHHOCTb M3roToBUTENS 06ECNeYnTb BO3MOXHOCTE PEMOHTA Y TEXHUYECKOro ob6CcnyKnuBaHus ToBapa

MN3rotoBuTens 06s3aH obecneunTs BO3MOXHOCTb MCMONb30BaHNS TOBapa B TeYeHWe ero cpoka cryxbbl. [ns aton
Luenn umarotoeuTenb obecneyvBaeT PEMOHT M TeXHWYeckoe ObGCnyxuBaHWe ToBapa, a TakkKe BbINyCK W MOCTaBKy B
TOpProBble W PEMOHTHble OpraHusauuM B HEOOXOAUMBbIX ONA PEeMOHTa W TexHu4eckoro obcnyxuBaHus obbeme U
accopTUMeEHTe 3anacHbIX YacTel B Te4eHMe cpoka NPOM3BOACTBA TOBapa M NOCre CHATUSA ero ¢ NPOM3BOACTBA B Te4eHne
cpoka cny>0bl TOBapa, a nNpy OTCYTCTBMM TAKOro CPOKa B TEHEHWe AeCATn NEeT Co AHA nepeaaym ToBapa notpebuTento.

Cratbs 7. lNpaBo notpebutens Ha 6e3onacHoOCcTb ToBapa (paboTkl, ycnyru)

1. MNMoTpebutens umeeT NpasBo Ha TO, Y4TOOLI ToBap (paboTa, ycnyra) Npu OBbIYHLIX YCROBUSAX €ro UCMOMb30BaHUS,
XpaHeHus1, TPaHCNOPTUPOBKM M yTunu3aumm 6bin 6esonaceH Ans XusHu, 300poBbsa NOTPEdUTENS, OKpy>KatoLwen cpedbl, a
TaKkKe He MpUYMHAN Bpen umyllecTBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI obecrnevmBaTb 6e30MacHOCTb
ToBapa (paboTbl, ycnyrm) ANS >XU3HW W 300POBbSA MOTpebuTens, OKpyxawwew cpefbl, a Takke npeaoTBpalleHve
NPUYUHEHNs Bpeda WMYLLeCTBY noTpebutens, sBRAOTCA 00s3aTenbHbIMW M YCTaHaBNMBAKTCS 3aKOHOM WU B
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YCT@HOBIIEHHOM UM MOpsiaKe.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButene (uMcnonHutens) obsasaH obecnedmBaTb OesonacHocTb ToBapa (paboTbl) B TedeHue
YCTaHOBIMEHHOTO cpoka CrnyX0bl Unn cpoka roaHoCTM ToBapa (paboTbl).

Ecnun B cooTtBeTcTBMM € NyHKTOM 1 cTaTbM 5 HacTodAwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cryxbbl, OH 065s3aH obecneuntb 6e3onacHoCcTb ToBapa (paboThl) B TEYEHWE OECATU NET CO AHS
nepegayv ToBapa (paboTbl) noTpedbuTento.

Bpen, NpUYMHEHHBIN XW3HW, 340POBbLI0 MM MMYLLIECTBY NOTpebuTenst Bcneactesne HeobecnedeHnsa 6e3onacHoCTu
ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnu pna 6esonacHocT ucnonb3oBaHus Tosapa (paboTbl, ycryru), ero XpaHeHwsi, TPaHCMOPTUPOBKU U
yTunmusaumm Heobxogumo cobniogath crneuunanbHble npaesvna (ganee - npaswna), U3rotoBuTeNb (MCNONHUTENb) 06A3aH
yKasaTb 3TV npaBufia B CONPOBOAUTENbHOW OOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMpOBKOW Unu
MHbIM cnocobom, a npogaeel, (MCnonHUTENb) 0683aH JOBECTM 3TV NpaBuna Ao CBeAeHusa notpebutens.

KoHcynbraHTtlntoc: npumedaHue.
Mo Bonpocy, kacawlemycsa npumeHeHus absaua 2 nyHkta 4, cMm. nucbMo [occtangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UMW B YCTAHOBMEHHOM UM MOpsigKe yCTaHOBMEHbl oba3aTernbHble
TpeboBaHus, obecrnevmBalolme Mx 0e30MacHOCTb AN >KU3HKW, 300POBbsA MOTPEOUTENs, OKpyXawwen cpegbl U
npegoTBpaLleHre NPUYUHEHUSA Bpeda MMYLLEeCTBY MnoTpebuTens, cOooTBeTCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM NoanexuT oba3aTensHOMY NOATBEPXKAEHUIO B NOpsSAKe, NPEAYCMOTPEHHOM 3aKOHOM U UHBIMUX NMPaBOBbIMU
aKkTamu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcsa npogaxa ToBapa (BbIMONHeHMe paboTbl, OKasaHwe ycryru), B TOM 4YMCre UMMOPTHOro ToBapa
(paborthl, ycnyru), 6e3 nHdopmaumm 06 oba3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBUA TpeboBaHMAM, yKasaHHbIM B
NyHKTE 1 HacTosLLEN CTaTbMm.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTtaHoBrneHo, 4To npu cobniogeHun notpebutenem ycTaHOBMEHHbIX NpaBui UCMONb30BaHUA, XpaHeHNUs!
NN TPaHCMOPTMPOBKU ToBapa (paboTbl) OH MPUYMHAET UNN MOXET NPUYUHWUTL BPEL >KU3HW, 340POBbI0 U UMYLLECTBY
noTpebuTens, okpyxarLen cpee, U3roToBuTens (MCNonHUTENb, NpoaaBel) 06s3aH He3ameanuTensHO NPUOCTAaHOBUTb
€ro Npou3BoACTBO (peanusaumio) 40 yCTpaHeHnst NPUYUH Bpeaa, a B HE0OX0OUMBbIX Criydasix MPUHSTbL MepbI MO N3bSATUIO
ero n3 obopoTta 1 oT3bIBy OT NoTpebutens (notpebutenen).

Ecnu npuuynHbl Bpega ycTpaHnTb HEBO3MOXHO, U3roTOBUTENb (MCNOMHUTENbL) 0653aH CHATL Takow Tosap (paborty,
ycnyry) ¢ npomsBoactea. [1pu HEBbLIMONHEHWM M3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 0BA3aHHOCTU YMOSTHOMOYEHHbIN
degepanbHbIi OpraH MUCMOMHMTENbHON BRAcTU MPUMHUMAaET Mepbl MO OT3bIBY Takoro toBapa (paboTbi, ycnyru) ¢
BHYTPEHHErO pbiHKA W (MnM) OT noTpebuTtenss unu notpebuTtener B Nopsake, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKN, NPUYUHEHHBIE NOTPEOMTEND B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycnyru), noanexar BO3MELLEHWUIO
n3rotoBuTenem (MCNomnHUTeNnem) B NosIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Ctatbsa 8. MNpaBo noTpeGuTtenss Ha WHopmauuio 06 u3roToBuTENE (UCTONHWUTENE, MPOAaBLE) M O ToBapax
(pabotax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpeboBaTb NPeAOCTaBNeHNss HeobXoaMMOW W OOCTOBEpPHOW uHGopmauun o6
nsrotosuTene (McnonHuTene, npoaasue), pexume ero paboTel U peanudyemblx UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B nyHkTe 1 HacToswen ctatblM MHGOpMauMs B HarnmsgHonm M JoctynHonm dopme OOBOAMTCS A0
cBedeHus notpebuTtenen nNpy 3akmYEHUM OOrOBOPOB KyMiv-Npodaxy U OOrOBOPOB O BbINOMHEHWMM paboT (oKasaHuu
ycnyr) cnocobamu, NpUHATLIMU B OTAENbHbIX cdepax obcnyxuBaHuMa noTpedbuTenen, Ha pPycCKOM £3blKe, a
[ONOIMHUTENBHO, NO YCMOTPEHUIO W3roTOBUTENsI (UCMOMHMTENS, NpoAasLa), Ha rocyAapCTBEHHbIX s3blkax CyObekToB
Poccuiickon ®epepaumm u pogHblx s3blkax Hapogos Poccuickon ®egepauun.

Cratba 9. MiHdopmaumsa ob nsrotosuTene (McnonHuTene, npogasLe)

1. WMarotoBuTenbe (McnonHuTenb, npogasel) obaA3aH OOBeCTU A0 CBeAeHust notpebutensa dupmeHHoe
HanmeHoBaHWe (HaMMeHOBaHWE) CBOEN opraHvM3aLmu, MECTO ee HaxoxaeHus (agpec) u pexum ee pabotbl. [poagasey
(ncnonHWTenb) pa3meLLaeT yka3aHHyH MHOPMAaLIMIO Ha BbIBECKE.

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

UsrotoBuTens (McnonHutTenb, npogasel) - WHAMBMAYaAMNbHbIA NpeanpuHUMaTtens - LOMKEeH NpeaocTaBuUTb
noTpebutento MHHOPMaLMIO O FOCY4AaPCTBEHHON perncTpauum n HaMMeHOBaHNN 3aperMcTpUPOoBAaBLLEro ero opraxHa.

2. Ecnn BMA [OedATEenbHOCTW, OCYLIECTBMASIEMbIA M3roToBUTENEM (MCMOMHUTENeM, MNpOAaBLOM), MNOANEXUT
NNLEH3NPOBAHUIO U (MK) UCNOMHUTENb MMEET rOCYAapCTBEHHYIO akKpeauTauuilo, A0 CBeAeHUs NoTpebuTens OomkHa
ObITb JoBegeHa MHGOpPMaUMa O Buae OeATENbHOCTU U3roToBUTENst (UCMOMHUTENs, npogasua), HoMepe NULEH3UK U
(vnn) HomMmepe cBMAETENbCTBA O rOCYOAPCTBEHHOW akKpeauTauuu, Cpokax AEWCTBUS YKa3aHHbIX NUUEH3Un un (Mnu)
CBMAETENbLCTBA, a Takke MHpopmaums 06 opraHe, BblAaBLLEM YKa3aHHbIE NULEH3NIO U (M) CBMOETENBLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MHdopmauus, npegycMoTpeHHas nyHKTaMmu 1 M 2 HacTosWen cTaTbu, OOIMKHA ObiTb JOBeAeHa OO CBedeHus
noTpedbuTenen Takke NpPU OCYLLECTBIEHWM TOProBMnKM, OLITOBOIO WM MHbIX BUOOB OOCNYXUBaHWS NOTPeOWUTENen BO
BPEMEHHbIX MOMELLEHUAX, Ha spMapkax, C JIOTKOB W B APYrMx Cryyasix, ecrnv TOproensi, ObiITOBOe U WHble BUAbI
obcnyxrBaHusa noTpedbuTenen ocyLeCcTBNSITCS BHE NOCTOSHHONO MeCcTa HaxoXaeHUs npogasua (McnonHuTens).

Cratbs 10. MiHdopmaums o ToBapax (paboTax, ycnyrax)
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1. UsrotoButens (ucnonHutens, Nnpoaaeel) 06s13aH CBOEBPEMEHHO NPEAOCTaBNATb NOTPebUTENto HeobXxoauMyHo U
OOCTOBEPHYH MHOopMauuio o0 ToBapax (paboTax, ycnyrax), ob6ecrnevmBaioLLyto BO3MOXHOCTbL UX NpaBuiibHOMO Bbibopa.
Mo oTgenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeveHb U cnocoObl goBedeHud WHopmauun [0 noTpebuTens
ycTaHasnueatotcs lNMpasutensctBom Poccunckon ®egepaumn.

2. IHbopmaums o ToBapax (pabotax, ycnyrax) B 06s3atensHOM nopsake AormkHa cogepxathb:

HaMMeHOBaHWE TEXHUYECKOro pernameHTa WM WMHOoe YCTaHOBNEHHOe 3akoHogaTenbCcTBoM Poccuiickon
degepauumn 0 TEXHUYECKOM PErynmMpoBaHMU U CBUAETENbCTBYHOLWEee 00 0b6s3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS
ToBapa 0003Ha4eHue;

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnsa 06 OCHOBHbIX MOTPeEbUTENbLCKUX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLUEHWUM MPOAYKTOB MUTaHUA
cBeJeHnss O cocTaBe (B TOM 4YMCre HauMEHOBaHME MCMOMb30BaHHbIX B MPOLIECCE W3rOTOBMEHMS NMPOAYKTOB NMUTaHUS
nuweBbIXx Ao6aBoK, OMONOrMYeckn akTMBHbIX 406aBOK, MHOPMAaLMS O HanNMYuW B MPOAYKTax NMUTaHWS KOMMOHEHTOB,
MOMYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOONMULMPOBAHHBIX OpraHu3MOB, B Cly4ae, eCcnv CopepXaHue
yKa3aHHbIX OpraHM3mMOB B TaKOM KOMMOHEHTE cocTaBnser Oonee OeBATU AECATbIX NPOLEHTA), MULLEBOW LEHHOCTW,
HasHa4yeHuK, 06 yCnoBMaAX NPUMEHEHNS U XPaHEHWUS! NPOAYKTOB NUTaHUs, 0 cnocobax M3roToBMeHMs roToBbIX britog, Bece
(obbeme), gaTte M MecTe M3rOTOBNEHMS U YNaKoOBKM (pacdacoBKku) MNpPOOYKTOB MUTaHMSA, a Takke CBedeHus O
NPOTMBOMOKAa3aHNSAX AN WX MPUMEHEHUs MpU OTAENbHbIX 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr),
MHGOpMaLMs O KOTOPbIX JOIMKHA codepXaTb NPOTMBOMNOKa3aHuUa ANs UX NMPUMEHEHMWS Npy OTAEeNbHbIX 3aboneBaHusx,
yTBepxaaetca NpasutensctBoMm Poccuinickon denepaumu;

(8 pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

LeHy B pybnsx n ycnosus npuobpeTteHus ToBapos (paborT, ycrnyr), B TOM YMcne npu onnate ToBapos (paboT, ycnyr)
Yyepes onpegeneHHoe Bpems nocne nx nepegayv (BbINOMHEHUS, OKka3aHus) noTpebuTento, MOMHY CyMMY, NOAMNEXaLLYO
BbINnarte norpedutenem, n rpacvk noraweHms 3ToM CyMMbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHbIA CPOK, €CMNN OH YCTaHOBMEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnoesusi acpdekTnBHOro n 6e3onacHoro Mcnornb3oBaHNA ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPPEKTMBHOCTN TOBApOB, B OTHOLLEHMM KOTOPbIX TpeBOBaHME O HanM4Mm Takon
WHpopMaLMM OnpedeneHo B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 3HeprocbepexeHmm u O MOBbILLEHUN
3HepreTnyeckomn 3 PEKTUBHOCTH;

(ab3aL BBegeH PepepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CpPOK Crny>0bl UM CPOK rogHOCTM ToBapoB (paboT), YCTAHOBMEHHbI B COOTBETCTBUM C HACTOSLWMUM 3aKoHOM, a
Takke CBedeHVMs O HeobxoaAMMbIX OEeNCTBUAX MNOTpedbUTenss MO MCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSIX MNPU HEBBLIMNOMIHEHWMM TakMxX [OEWCTBUWA, ecnu ToBapbl (paboTbl) MO WCTEYEHWM YKa3aHHbIX CPOKOB
NpeacTaBnsAlT ONacHOCTb ANSt JKWM3HW, 300pOBbS M MMYLLECTBA NOTPeEOUTENS WM CTAHOBATCA HENpUrogHbIMK ANis
NCNONb30BaHMA MO Ha3HaAYEHUIO;

agpec (MecTo HaxoxpeHus), ¢upmeHHOe HauMeHOBaHMEe (HaMMEHOBaHME) u3roToBUTENns (MCMNONMHUTENS,
npogasLa), yNOSTHOMOYEHHOW OpraHn3aumm Unm ynosIHOMOYEHHOTO UHAMBUAYaNbHOrO NpegnpyHuMaTtensd, MMnopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHcopmaumio 06 obsi3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSI TOBApoB (paboT, ycnyr), ykasaHHbIX B MyHKTe 4
cTaTbu 7 HacTosLero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHopMaLMo O MpaBunax NpPoaaxvt TOBapoB (BLINOSIHEHMS paboT, oKka3aHust YCnyr);

yKa3aHue Ha KOHKPETHOE NULO, KOTopoe OydeT BbINOMHATE paboTy (okasbiBaTb YCnyry), U MHoOpMaUmio O HeM,
€CIN1 3TO UMEET 3HaYeHne, UCxoasa U3 xapaktepa paboTbl (ycryru);

(ab3aL BeBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHve GOHOrpamMm Npu oKasaHuMK pasBriekaTernbHbIX YCAYr UCMOMHUTENAMN My3blKanbHbIX
NpPon3BeaEHNN.

(ab3au BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembin notpebutenem TtoBap Obln B yNOTPeOneHWM WM B HEM YCTPaHANCA HEeLOoCTaToK
(HepocTtaTkn), noTpebuTento AormkHa bbiTb NpegocTaBneHa nHgopmarms o6 aTom.

3. VMHdopmaumsa, npegycMoTpeHHas MyHKTOM 2 HacTosWen cTaTbW, AOBOAMTCA OO CBeAeHus notpebutenen B
TEXHWYECKOM OOKYMeHTauuu, npunaraemov K ToBapam (paboTtam, ycnyram), Ha 3TMKETKax, MapKMpPOBKOW WIN MHbIM
cnocobom, NpUHATBIM NS OTAENbHbIX BMOOB ToBapoB (pabot, ycnyr). NHdopmauus o6 obssaTensHOM NOATBEPXOEHUN
COOTBETCTBUSI TOBApOB MpPeACTaBnsieTcss B nopsgke M cnocobamu, KOTOPbIE YCTaHOBMEHbI 3aKOHOL4ATENbCTBOM
Poccunckon ®epepauumn 0 TEXHUYECKOM perynupoBaHuKM, U BKIOYaeT B ceba cBedeHWs O Homepe [OKYMEHTa,
NOATBEPXKOAMLLLEro TaKoe COOTBETCTBMNE, O CPOKE €ro AencTBms U 06 opraHvM3aLmm, ero BbigaBLUEN.

(B pen. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AbB3ay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npogaBua (MCNonHUTEnNs)

1. Pexum paboTbl rocyaapCTBEHHbIX, MYHULMMANbHbLIX OpraHu3auun TOProBnu, ObITOBOTO M WHbIX BWAOB
obcnyxnBaHua notpebuTtener ycTaHaBNUBaETCsl MO PELUEHW COOTBETCTBEHHO OPraHOB WCMOMHUTENBHOW BnacTu
cybbekToB Poccuiickon ®egepaumy 1 opraHoB MECTHOMO CamoynpaBreHns.

2. Pexkum paboTbl opraHu3aumin, OCyLLECTBSIOWNX OeATENbHOCTb B cdhepax TOProBoro, 66ITOBOro U MHbIX BUOOB
obcnyxmMBaHMa noOTpeduTenem M He yKasaHHbIX B MyHKTe 1 HacTosleWn cTaTbW, a TakkKe WHOMBMAYamNbHbIX
npegnpvHUMarenen ycTaHaBMMBAETCA UMW CaAMOCTOSATENBHO.

3. Pexxum paboTbl npogasua (MCNONMHUTENS) JOBOAUTCS OO CBEAEHUsI NoTpebuTenen u JOMKEH COOTBETCTBOBATL
YCTaHOBNEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNONMHUTENS, NPOAaBLa) 3a HeHaanexallyro nHdopmaumio o ToBape
(pabore, ycnyre)
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(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebuTento He NpegocTaBrieHa BO3MOXHOCTb He3aMeanuTenbHO Nofy4mTb Npy 3akmnoyYeHun Jorosopa
nHdopmaumo o ToBape (pabote, ycrnyre), oH BnpaBe nNoTpeboBaThk OT NpodaBua (UCMONMHUTENS) BO3MELLEHNST YObITKOB,
NPUYNHEHHBIX HEOOOCHOBaHHBIM YKITOHEHWEM OT 3aKIHOYEHWst JOrOBOpa, a ECNU OrOBOP 3aKIYEH, B Pa3yMHbIN CPOK
oTKa3aTbCH OT ero UCMONHEHNA 1 NoTpeboBaTh BO3BpaTa ynnadyeHHON 3a TOBap CyMMbl U BO3MELLEHMWS APYTnX YObITKOB.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpn oTKase OT UCMONHEHUsT 4OoroBopa noTpedbuTtens 0b6s3aH BO3BpaTUTL ToBap (pesynsrat paboTbl, yCrnyru, ecnm
3TO BO3MOXHO MO MX XapakTepy) npogasuy (MCMOMHUTENIO).

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasew (MCnonHMTENbL), HE NPEAOCTaBMBLLMI NMOKyNaTernto NofiHOM M AOCTOBEPHOW WH(opmauun o ToBape
(pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY NyHkTamu 1 - 4 ctatbm 18 unu nyHktom 1 ctatbu 29
HacTosiwero 3akoHa, 3a HepocTaTkm ToBapa (paboTbl, ycryrv), BO3HWKLWIME MOCME €ero nepegavvm noTpeduTento
BCMNeLCTBMUE OTCYTCTBUS Y HErO Takon MHopmaumn.

(n. 2 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpy NpuunHEHUM Bpeaa XW3HW, 340POBbH M UMYLLECTBY MOTpebuTens BCneacTBUE HENPEeoOCTaBMeHus emy
MOMHOM M OOCTOBEPHOM MHGOpMauum o ToBape (pabote, ycnyre) notpebutens BrnpaBe notpeboBaTb BO3MELLEHMS
Takoro Bpeda B Mopsake, NPedycMOTpPEeHHOM cTatbelr 14 Hactosiwero 3akoHa, B TOM 4uCrie MOMHOro BO3MELLEeHUs
yBObITKOB, MPUYMHEHHbIX NPUPOAHBLIM OB6bEKTaM, HaxoaALWMMCA B COOCTBEHHOCTYM (BrageHnn) noTpeduTens.

(n. 3 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpwn paccmoTpeHun TpebosaHu noTpebutens o Bo3MeleHUM YBbITKOB, MPUYUHEHHbIX HEQOCTOBEPHOW WUnn
HeJoCTaTOMHO MOMHOM WHopmaumen o ToBape (paboTte, ycnyre), HeObGXoAMMO MCXoOAUTb U3 MpeanonioxeHnss ob
OTCYTCTBMU y NOTPeOMTENS creumanbHbIX MO3HaHMI O CBOMCTBAX U XapakTepucTukax Toeapa (paboTsl, ycnyrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbss 13. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHWTENs, MNpPoAaBLa, YMNONHOMOYEHHOW OpraHu3auuu Wnm
YNOMHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpuHUMaTens, UMnopTepa) 3a HapyLLueHne npas noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpedutenen U3roToBuTeEmNb (UCMOMHUTENb, NpoAaBeLl, YNONMHOMOYEHHAas opraHu3auus
WM YyNONHOMOYEHHBIN MHAMBUAYanNbHLIA NpPeanpuHUMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO
3aKOHOM MNN JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu uHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPebuTento, Nnoanexar BO3MELLEHNIO B NOMHOM
CyMMeE CBEepX HEeYCTONKM (NeHW), yCTAaHOBMNEHHON 3aKOHOM Ui AOFOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTovkun (NeHn) n Bo3MelleHne yObITKOB He O0CBODOOXAAlT M3roTOBUTENS (MCMONHWUTENS, Nnpoaasua,
YNONMHOMOYEHHYIO OpraHvMsauuio WnyM YMONHOMOYEHHOro WHAMBUAYanbHOro npegnpuvHuMaTtens, wuMmnopTtepa) oOT
NCMOMNHEHNS BO3IOXEHHbIX Ha Hero 0bs13aTenbCTB B HAType nepeq notpeburenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb (MCNOMHUTENb, MpoJaBel, YNOMHOMOYEHHas opraHu3aums Wnu YNOoNHOMOYEHHbIN
WHAMBMAYanbHbIN NpeanpuHMMarens, UMnopTep) ocBObOXAaETCA OT OTBETCTBEHHOCTM 3a HEWUCMOMNHEHWEe 0053aTenbCTB
WNM 3a HeHagnexailee WcCnonHeHwe o00A3aTenbCTB, €CnM [OKaXeT, UYTO HeuCnorHeHue 0043aTenbCcTB WM Ux
HeHagnexailee WCMNOoNHEHWe MNPOU3OLLIIO BCNEACTBUE HENPEOAONUMOWN CuMbl, a Takke MO WHbIM OCHOBAHMUAM,
npegycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpebuTens ob ynnare HeyCTOMKM (NeHun), NpeayCMOTPEHHON 3aKOHOM MM OrOBOPOM, nognexar
YOOBMNETBOPEHMUIO N3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOMHOMOYEHHON OpraHu3auneni unn ynonHOMOYEHHbIM
WHAMBMAYarnbHLIM NPeanpUHUMAaTenem, MMNOpPTEPOM) B 4OOPOBOMLHOM MOPSAKE.

(B peqn. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. MNpw ynoenetBopeHun cyaom TpeboBaHu noTpebutensi, YCTAaHOBMEHHbIX 3aKOHOM, Cyd B3blCKMBaeT C
nsrotoBuTeNs (MCNONHUTENS, nNpoAdaBua, YMNONHOMOYEHHOW OpraHuM3auMyM WM YNornHOMOYEHHOro WHAMBWUAOYanNbHOro
npeanpuHumartens, uMmnoptepa) 3a HecobniogeHve B A06poBONbLHOM nopsgke yaosreTBopeHus TpebosaHun
notpebuTens wrpad B pasmepe NATbAECHAT NPOLEHTOB OT CyMMbI, MPUCYXXAEHHOW CyAOM B NOnb3y notpebutens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3aluMTy npaB noTpebutens BbiCTynaroT obliecTBeHHble 00beanHeHus notpebutenen (Mx
accouuauun, colsbl) UM opraHbl MECTHOTO CaMOYMpaBfeHusi, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOTO LITpada
NnepeyncnaTCcsa ykazaHHbIM 06beanHeHNsaM (MX accoumaumsam, colo3am) Unm opraHam.

KoHcynbraHTtlntoc: npumedaHme.
O Bo3meLleHn Bpeaa, NPUYMHEHHOrO BCreACTBUE HEOQOCTATKOB TOBAPOB, paboT unum ycnyr cMm. Takke naparpad 3
rnaBsbl 59 K Po.

Cratbs 14. MmyliecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, MPUUYUMHEHHLIN BCreACTBME HEQOCTATKOB ToBapa (paboThl,
ycnyru)

1. Bpea, NPUYMHEHHbIA XW3HW, 340POBbLI0 MMM UMYLLECTBY NOTPebUTens BCReacTBUE KOHCTPYKTUBHbIX,
NMPOVN3BOACTBEHHbIX, PELIENTYPHbLIX UMK MHLIX HEAOCTATKOB ToBapa (paboThl, ycryri), NoanexuT BO3MELLEHUIO B NOSTHOM
obbeme.

2. lMNMpaBo TpeboBaTb BO3MELLEHMS Bpena, NPUYUMHEHHOrO BCMEACTBME HEOOCTaTKoB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NoObIM MOTEPMNEBLUMM HE3AaBUCMMO OT TOrO, COCTOSIT OH B [OrOBOPHbIX OTHOLUEHUSIX C MPOAABLOM
(ncnonHuTENem) unm Her.
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3. Bpen, NpUuYMHEHHbIV XW3HW, 340POBLIO UMW MMYLLECTBY NoTpebuTens, NoAnexvT BO3MELLEHWMo, ecnn Bpea
MPUYMHEH B TEYEHMEe YCTaHOBMEHHOro CpoKa Cnyxbbl Nnn cpoka rogHoCTV ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbrat paboTbl) AomKeH ObiTb YCTAHOBNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacTosilero 3akoHa CpoK CryXObl WUNM CPOK TOAHOCTM, HO OH He YcTaHoBrneH, nubo notpebutento He Obina
npegocTasneHa nomnHas u goctosepHas MHoOpMaUmsa 0 Cpoke CnyxBbl nnun cpoke rogHocTun, NMbo noTpedutens He Bbin
NPOVHAOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX MO UCTEYEHWM cpoka CnyxbObl UM CpoKa FOAHOCTM U BO3MOXHbIX
NOCneacTBUAX NPU HEBLINOMTHEHUN YyKa3aHHbIX AeNcTBuUiA, Nnbo Tosap (pesynbrat paboTbl) MO UCTEYEHUN 3TUX CPOKOB
npeacTaBnser ONacHOCTb AN XM3HW W 300pPOBbSA, Bped MNOAEXUT BO3MELLEHWIO HEe3aBWCMMO OT BPEMEHU ero
NPUYUHEHNS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBUM C NyHKTOM 1 cTatbn 5 HacToswero 3akoHa U3roToBuTenb (MCNOMHUTENb) HE YCTAHOBUN Ha
ToBap (paboTy) cpok cryx0Obl, Bped NOANEeXUT BO3MELLEHUIO B Cllyyae ero NpUYMHEHNs B TeYeHWe OeCHATU NeT CO AHSA
nepegayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepefayn yCTaHOBWUTb HEBO3MOXHO, C AaTbl M3rOTOBIEHMS
ToBapa (OKOHYaHMWS BbINONHEeHUst paboThbl).

Bpea, npvynHeHHbIM BCneacTsue HegoCTaTKoB ToBapa, NOAMNEXMT BO3MELLEHWIO NPOAaBLOM UMW U3rOoTOBUTENEM
TOBapa no BbIGOPY NoTepneBLLErO.

Bpen, npyynHeHHbIM BCNeacTBUe HeAoCTaTKoB paboThbl UMK YCNYrn, NOANEXNT BO3MELLEHWIO UCMOMHUTENEM.

4. WsrotoBuTenb (MCMONMHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bpeh, MPUYMHEHHbIN >XW3HW, 300POBbI0 UMK
nMyLLLecTBy noTpebuTens B CBA3WM C MCMONb3oBaHMEM MaTtepuanoB, 060pyooBaHUS, MHCTPYMEHTOB M MHbIX CPEACTB,
HeobXxoaMMbIX ANs NPOM3BOACTBA TOBapOB (BbLIMOMHEHMS paboT, oka3aHusA yCnyr), He3aBUCUMO OT TOro, MO3BOMsN
YPOBEHb Hay4HbIX Y TEXHUYECKMX 3HAHWI BbISIBUTb UX OCOObIE CBOMCTBA WUIW HET.

5. WNsrotoButene (UcnonHuTenb, npogasBel) OCBOOOXAAETCH OT OTBETCTBEHHOCTW, €CNW [OKaXeT, 4To Bpea
MPUYNHEH BCreacTBME HENPEOOONUMON CUMbl UMW HapyLLeHWs noTpebutenem yCTaHOBMEHHbIX NPaBuIl UCNOMb30BaHMWS,
XpaHeHWst N TPaHCNOPTUPOBKU ToBapa (paboTbl, ycnyru).

KoHcynbsraHTtlntoc: npumedaHue.
O koMneHcaumm MoparnbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcaums moparnbHoro Bpega

MopanbHbli Bped, MNPUYUHEHHBLIM MNOoTpebuTento BcneacTBMe HapyleHus u3rotosButenem (McnonHuTenem,
npogaBLOM, YMOMHOMOYEHHOW oOpraHv3aunen unM YNorTHOMOYEHHbIM WHAMBMAYanbHbIM npegnpuHMMaTenem,
MMMopTEpPOM) npaB noTpebuTens, NpPedyCMOTPEHHbIX 3akoHamMu W npaBoBbiMM akTamu Poccuickon ®epepauumn,
perynupyroLmMmMmmn oTHOLWEHNs B obracTy 3awwmTbl NpaB noTpebutenen, NoanexuT KOMMeHcaumm npuuMH1uTenemM Bpega
npu Hanuuuu ero BWHbl. Pa3mep KoMneHcauuu mMopanbHOro Bpeda OnpeaensieTcd CyAOoM W He 3aBMCMT OT pasmepa
BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

KomneHcaunss mopanbHOro BpeAa OCYLLUECTBNSETCA HEe3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeda U

MOHeCeHHbIX NoTpebuTenem ybbITKOB.

Cratbs 16. HegencTBMTensHOCTL YCNOBMI JOMOBOPA, YLLEMISIOWMX NpaBa notpebutens

1. Ycnosus poroBopa, ywlemnsoowme npasa MoTpedbutena Mo CpaBHEHWIO C MpaBuiaMu, YCTAHOBMEHHBLIMU
3aKOHaMM WNU UHbIMKM NpaBoBbIMW akTamu Poccuiickon ®Pepepaumym B obnactyu 3awmTbl nNpaB noTpebutenen,
Np13HalTCsA HeAENCTBUTENBHbLIMM.

Ecnn B pesynbrate UCNONHEHWUs OOroBopa, YLWEMMSLWEro npasa notpeduTtens, y Hero BO3HUKNN yObITKUA, OHU
nognexar BO3MELLEHUIO U3roToBMTeneM (MCNonHUTenem, NpoaaBLOM) B MOMIHOM ob6beme.

2. 3anpelaercs obycnoenmBaTb NpMobpeTeHe ogHUX ToBapoB (paboT, ycnyr) obasarenbHbIM NpUobpeTeHneEM
WHBbIX TOBapoB (paboT, ycnyr). YObITKMA, NPUYNHEHHBIE NOTPEOMTENO BCNEACTBME HAPYLUEHNUsSI ero npaea Ha CBOOOAHbLIN
BbIOOp TOBapoB (paboT, ycnyr), BO3MELLaloTCa NpoaaBLIOM (MCNOMHUTENEM) B NOMHOM obbeme.

3anpelwaetca obycnoenueath yaoBneTtBopeHue TpeboBaHun notpebutenen, npeobaABAsiEMblX B TeYeHue
rapaHTMINHOIO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HegoCTaTkaMu ToBapoB (paborT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopaeel, (ucnonHUTenb) He Bnpase 6e3 cornacus NoTpebuTens BbIMONHATL JOMONHUTENBHbIE PaboThl, yCryrm
3a nnarty. [loTpebuTens BNpaBe OTKaszaTbCA OT oOnnaTbl TakMx paboT (ycnyr), a ecrnu OHW onnayeHbl, noTpedbutens
BnpaBe notpeboBaTb OT npogaBua (UCMOMHMTENS) BoO3BpaTa ynnadyeHHonm cymmbl. Cormacme notpebuTtens Ha
BbIMONTHEHWE [OOMONHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsdeTcd npoaaBuUoOM (MCMOMHWTENEM) B MMCbMEHHON
dopme, ecnv MHOEe He NpedycMoTpeHo defeparbHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbsl 16.1. ®opMbl 1 NOPSAAOK ONnatbl Npu Npoga)xe TOBapoB (BbIMOMHEHUN paboT, oKaszaHuK ycnyr)
(BBepeHa defeparnbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. TMpopasey (ucnonHuTenb) o6si3aH o6ecneyMTb BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) nytem
NCMNONb30BaHUA HaUMOHarbHbIX NAATEXHbIX MHCTPYMEHTOB, @ Takke HannyHbIX pac4eToB Mo Bbibopy notpebutens.

O6sa3aHHOCTE 0becneynTb BO3MOXHOCTb OMfaTbl TOBAapoB (paboT, ycnyr) C MCNofb30BaHWEM HaLMOHambHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHanbHOW CUCTEMbl MAaTEXHbIX KapT He pacrnpoCcTpaHsaeTcs Ha CybbekToB
npeanpyHUMaTenbCKoM AeATeNbHOCTU, Bblpydka OT peanv3aumu ToBapoB (BbINOMHEHMSA paboT, okasaHwus ycnyr) 6es
yyeTa Hanora Ha AobaBneHHyl0 CTOMMOCTb uMnu GanaHcoBas CTOMMOCTb aKTMBOB (OCTATOYHAs CTOMMOCTb OCHOBHbIX
CpeacTB M HemaTepuanbHbIX akTUBOB) KOTOPLIX 3a MPeALlecTBYIOWNA KaneH4apHbI o4 He npeBbiaeT npeaenbHble
3HayeHus, ycTaHoBneHHble NMpaBuTenbctBoM Poccuiickon ®egepaumm 4ns MUKpoONpeanpusaTui.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npon3BoauTbCA NOTpedbuTenem B COOTBETCTBMM C yKa3aHWeEM Mpogasua
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(ncnonHnTensl) NyteM pacyeToB 4epe3 CyObeKkTOB HaUMOHANbHOW MMaTeXHOW CUCTEMbl, OCYLLECTBMSAOWUX OKasaHue
nnaTexHbIX ycrnyr B COOTBETCTBMM C 3akoHopaTenbCcTBoM Poccuiickon ®Pegepauum O HaUMOHANBHOW MNNaTEXHON
cucTemMe, ecnv MHOEe He YCTaHOBNEHO defeparnbHbIMY 3aKOHAaMU UMW MHbIMW HOPMATMBHBIMW MPaBOBbIMY akTaMu
Poccunckon ®egepaumn.

3. Npun onnate ToBapoB (paboT, ycnyr) HaNMYHbIMU AEHEXHbIMU cpeacTBamMu obsizaTenbcTBa NoTpedbuTensa nepes
npodaBuoM (MCnonHMUTENeM) Mo onnarte ToBapoB (paboT, yCnyr) CYMTAKTCA MCMONHEHHBIMU B pa3mMepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS HalnMYHbIX AEHEXHbIX CPpeacTB npodaBuy (MCMOMHUTENO) NMOO0 nnaTtexHoMy
areHTy (cybareHTy), oCyLLeCcTBALWEMY AEATENBHOCTL MO NPUEMY NNaTexen pUan4ecknx nuu,.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBoga MNpenocTaBnsieMblX NOTPebUTENeM HamnuuHbIX OEeHEXHbIX
cpenctB 6e3 oTKpbITUA BaHKOBCKOro cyeta obs3aTensCcTBa NoTpebutena nepen npogasLoM (MCNOMHUTENEM) Mo onnare
TOBapoB (paboT, ycryr) CYMTalTCa MCMNOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPpeacTB C MOMEHTa BHeCeHus
noTpedbuTeneM HanuWyHbiX OEHEXHbIX CPEACTB KpeaWTHOW opraHm3aumm nubo OaHKOBCKOMY MNaTeXHOMY areHTy
(cybareHTy), OCyLlecTBRsOWMUM OeATENbHOCT B COOTBETCTBMM C 3akoHogdaTenbcTBoM Poccuiickon ®epepauum o
HaLUMOHaNbHON NNATEXHON CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NyTemMm nepeBoda AEHEXHbIX CPeacTB B paMKax MpuMeHsieMbiX opMm
BGe3Hann4yHbIX pacyeToB obsizaTenbCTBa NOTPEOUTENS Nepeq NpoAaBLOM (MCMOMHMTENEM) No onrnaTte ToBapos (pabor,
YCNyr) CYUTAKTCH UCMOSTHEHHBIMW B CyMME, YKa3aHHOW B PacnopsbkeHnM O MepeBofe AEHEXHbIX CPeACcTB, C MOMEHTa
NOATBEPXKOEHWS ero UCTIONHEHNsT 0bCnyXmBatoLLen NoTpeduTenst KPeaUTHON OpraHn3auunen.

4. MNpun onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNONMHUTENIO) 3anpeLLeHO YyCTaHaBMMBaTh B OTHOLLEHMW OOHOIO
Bnaa ToBapoB (paboT, ycnyr) pasnuMyHble UeHbl B 3aBMCUMOCTM OT cnocoba ux onnaTtbl NOCPEACTBOM HaNWYHbIX
pac4eToB MMM B pamKax NpumMeHsiemblx popm 6e3HanmYHbIX pacyeToB.

5. lpogaBey (uUcCnomHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKIWIME Yy MOTpedbuTens yObITKW, Bbi3BaHHbIE
HapyLleHnem TpeboBaHUM NyHKTa 1 HacTosLLEN CTaTbL.

Cratbs 17. CynebHas 3awmTa npaB notpedurenen

1. 3awmTta npaB NoTpedbuTenen ocyLLEeCTBNAETCA CY40M.

2. Vcku o 3awwmTe npae notpebutenen mMoryT 6biTb NpeabsiBreHsb! No BbIOOPY UCTLA B Cya N0 MECTY:

HaXOXOEeHUs opraHn3aLmm, a ecriv OTBETYNKOM SIBNSIETCA MHAMBUAYANbHLIN NpeanpuHUMaTEnb, - ero XXUTEmNbCTBa;

XuTenbcTBa unu npebbiBaHns ncTua;

3aKIMYEHUS WM UCNOMHEHNUST 4OroBopa.

Ecnu uck K opraHnsauum BbITEKAET U3 AeATENbHOCTM ee unuana Wi npeacTaBUTENbCTBA, OH MOXET ObITb
npenbsaBreH B Cy N0 MECTY HaxoxaeHus ee oununana unu npegcraBuTenbCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, nHble MUCTUbI NO UCKaM, CBA3aHHbIM C HapyleHMeM MpaB notpebutenen, ocBoboxaarTcs OT
ynnaTbl rocygapCTBEHHOW MOWMHBI B COOTBETCTBMU C 3akoHogatenbcTBoM Poccuiickon depepaumm 0 Hamorax wu
cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLUTA MPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. Npaa notpebutens npyu obHapyXeHun B ToBape HEAOCTaTKOB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTtpebuTtene B criyyae obHapyXeHuUs B TOBape HedOCTaTKOB, €CNN OHW He Obifin OroBOpeHbl NPogaBLIOM, MO
cBoeMy BbIbOpyY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX XXe MoAenu n (Uunu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap ApYron Mapku (Mo4enu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeTom
MOKYMHOW LiEHBbI;

notpeboBaTb COPa3MEPHOIO YMEHbLUEHMWS MOKYMHON LEHbI;

notpeboBaTtb He3ameanuTenbHOro 6€3B03Me3HOI0 YCTPaHEHUA HELOCTATKOB TOBapa MM BO3MELLEHMS pacxodoB
Ha MX ucnpaeneHne NoTpeduTenemM Unu TPETbUM JINLIOM;

OTKasaTbCHA OT MCMOSMTHEHNSA OOroBopa Kynnu-npoaaxu u notpebosaTb BO3BpaTa ynrnadveHHon 3a ToBap cyMmmsl. [1o
TpeboBaHMIO NpoaBsLa 1 3a ero cyeT NoTpebuTenb JOMKEH BO3BPATUTL TOBAp C HeAOCTaTKamu.

Mpun atom noTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHWUS YObITKOB, MNPUYMHEHHBIX €My
BCMNeACTBME NPOAaXM TOBapa HeHaamnexallero Kayectsa. YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIIEHHbIE HACTOSALLUM
3aKkoHOM Ans yOOBNETBOPEHUS] COOTBETCTBYOLUX TpeboBaHU noTpedutens.

B OTHOLLEHMM TEXHUYECKM CMOXHOrO TOBapa MOTpebuTenb B criydae OOHapyXeHWsi B HEM HELOCTaTKOB BrpaBe
OTKasaTbCA OT MCMOMHEHUs A0roBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTa ynnavyeHHOW 3a TakoW TOBap CYyMMbI
nnbo npenbsiBUTbL TpeboBaHME O €ro 3ameHe Ha ToBap 3TOW e Mapku (Mogenu, apTuKyna) unm Ha Takoun ke TOoBap
Opyron Mapku (Mogenu, apTvkyrna) ¢ COOTBETCTBYIOLLUM NepepacyHeToM MOKYNHOW LIEHbI B Te4YEeHWe NATHaauaTn gHeEN co
OHS nepefadn notpebutento Takoro ToBapa. 1o MCTeYeHMM 3TOrO CpoKa YyKasaHHble TpeboBaHusA nopnexar
YAOBMETBOPEHNIO B OOHOM U3 CreayoLLMX CryYyaes:

obHapyxeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEeHWs HeQoCTaTKoB ToBapa;

HEBO3MOXHOCTb MCMOMb30BaHWs TOBapa B TEYEHNE KaXKOoro roga rapaHTUAHOTO Cpoka B COBOKYMHOCTM Bonee yem
TpuguaTtb AHEN BCeACTBNE HEOQHOKPATHOIO YCTPaHEHMS Ero pasnuyHbIX HEOOCTaTKOB.

[MepeyveHb TEXHUYECKN CIIOXHbIX TOBaApOB yTBepxaaetcs NpasButensctesom Poccunckon denepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHble B MyHKTEe 1 HaACTOsILLEN CTaTbW, NPeobABNATCA noTpebutenem npopasuy nmbo

YMOSTHOMOYEHHOW OpraHn3aumm Unmn ynosiHoMOYEHHOMY MHOVBMAYaNbHOMY NpeanpuHUMaTento.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
3. MoTpebuTenb BnpaBe NpeabsBuUTb TPeOOBaHWS, yKkazaHHble B ab3auax BTOPOM U MATOM MyHKTa 1 HacTosien
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cTaTbW, N3rOTOBUTEMID, YNONMHOMOYEHHOW OpraHM3aumm UM yrnonHOMOYEHHOMY MHAMBMOYANbHOMY MpeanpuHUMaTento,
nmnopTepy.
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

BmecTo npepbsiBneHust atux TpeboBaHuin NnoTpebutens BnpaBe BO3BPATUTL U3rOTOBUTENO UM MMMOPTEPY TOBap
HeHagnexallero kadyecTsa u notpeboBaTb BO3BpaTa ynnaveHHoON 3a HEro CyMMbI.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egeparnbHbit 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENS KAacCOBOIO MMM TOBApPHOTO Yeka nNmbo MHOro AOKYMEHTa, yAOCTOBepsowmnx akT u
YCINOBMS MOKYMKN TOBapa, He SBMSETCS OCHOBaHMEM 411 OTKasa B Y40OBMNETBOPEHUN ero TpeboBaHui.

Mpopasey, (M3roTOBMUTENbL), YNOMHOMOYEHHAs OpraHu3auuMs WU YMNONTHOMOYEHHbIN MHAMBUOYaNbHbIN
npegnpvHumartens, UMIopTep o00s3aHbl NPUMHATE TOBAp HeHagnexawero kadectBa y notpebutens m B cnydvae
HeobXoAMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTens BNpaBe y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHUSI HEAOCTATKOB TOBapa npogasel, (M3roToBUTENbL), YNONMHOMOYEHHas
opraHusaumst Unu ynoriHOMOYEHHBIN UHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMnopTep 06si3aHbl NPOBECTU 3KCMepTU3y
TOBapa 3a CBOW CYeT. OKCcnepTu3a ToBapa MPOBOAUTCS B CPOKW, YCTaHOBMEHHble ctatbamu 20, 21 1 22 HacTosiwero
3akoHa Onis yAOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMn notpebutens. MNoTpebutenes Bnpase NpucyTcTBOBaTh Npu
NpoBeAEHNM IKCMEPTM3bl TOBApa 1 B CIlydae Hecornacusi ¢ ee pesynsrataMu OCNopuTb 3aKriodeHne Takow 3KCNepTm3bl B
cynebHom nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynkTate akcnepTu3bl TOBapa YCTaHOBEHO, YTO €ro HEAOCTaTKN BO3HUKIM BCreAcTBUE 06CTOATENLCTR,
3a KOoTopble He OTBevaeT npogaeel (M3roToBUTENb), NOTpeduTenb 00A3aH BO3MECTUTb MpogaBuy (M3rOTOBUTENHO),
YMOSTHOMOYEHHOW OpraHn3aLun Unmn ynosIHOMOYEHHOMY VHAMBUAYaNbHOMY MpeanpuHUMaTento, UMMNOPTEPY pacxodbl Ha
NpoBeAEeHNE IKCNEPTU3bI, @ TAKXKe CBA3aHHbLIE C ee NPOBEAEHMEM pPacXodbl HA XpaHEHWUE U TPaHCNOPTUPOBKY ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopaBsel, (M3roToBMTEMbL), YMOMHOMOYEHHAs OpraHM3aums WM YNOMHOMOYEHHbIA WMHAUBUOYaSbHbIN
npegnpvHumarens, MMNopTep OTBEYaeT 3a HeQoCTaTKy ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUIHbLIA CPOK, €Criun
NnoTpedbunTeEmNb OOKaXET, YTO OHWM BO3HWUKMM OO Nepefayv ToBapa NOTpeOGUTento unm no npuynHam, BO3HMKLIMM 4O 3TOro
MOMEHTa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeHun ToBapa, Ha KOTOPbIA YCTAHOBIIEH rapaHTUIAHBIA CPOK, NpoAaBel, (M3roTOBUTENL), YNONHOMOYEHHast
opraHusaums Unm yrnoriHOMOYEHHbIV MHOMBUAYANbHBIN NpeanpyHuMaTtens, UMNopTep OTBeYaeT 3a HeJoCcTaTkv ToBapa,
€CN1 He [OKaXeT, YTO OHWM BO3HWKMM MOCre nepegadyn ToBapa MoTpedbutento BcreAcTBME HapylleHus notpebutenem
npaBwus UCMONb30BaHNS, XPaHEHUS UM TPAHCNOPTUPOBKM ToBapa, 4ENCTBUIA TPETbUX NUL, UMM HENPEOZONMMON CUIbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. DoctaBka KpynHorabapuTHOro ToBapa M ToBapa BecoM Oonee MATM KUNOTPaMMOB N1 PEMOHTA, YLIEHKM,
3aMeHbl M (Mnu) BO3BpaT MX MNOTPEOMTENIO OCYLLECTBMAKTCA cunaMm WM 3a CYET npogasua (M3rotoBuUTeEnNs,
YMONTHOMOYEHHOW OpraHvM3auuM UM ynorHOMOYEHHOTO MHOVBMAYaNbHOrO npeanpuHumarens, uMnoprtepa). B cnyyae
HEeWCMNOoNHEeHUs AaHHOWM 00S3aHHOCTM, a Takke Npu OTCYTCTBUM NpodaBua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHu3aLmm
WM YyNOMHOMOYEHHOIO MHAMBWAYaNbHOro NPeanpuHMMaTens, uMnopTepa) B MecTe HaxoXaeHus notpedbuTtens goctaBka
n (Mnn) Bo3BpaT YKa3aHHbIX TOBAPOB MOIYT OCYLLIECTBMAATbCA noTpebutenem. [Npu 3TOM npogaBel (M3rOoTOBUTENb,
YMONMTHOMOYEHHasi OpraHM3aumst WM YMNONTHOMOYEHHbIN WHAWBUAYAmNbHbIA NpeanpuHUMaTtens, uMmnoptep) obsisaH
BO3MECTUTb MOTPEOUTENIO pacxofbl, CBA3aHHbIE C OCTABKOW M (M) BO3BPATOM YKa3aHHbLIX TOBapoOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsiBneHns notpebutenem TpeboBaHnii B OTHOLLEHUM HEAOCTATKOB TOBapa

1. NoTtpebuTtens BNpaBe NpeabsBUTbL NPegyCMOTPeHHbIe cTaTben 18 HacTodwero 3akoHa TpeboBaHMsa K NnpogasLy
(n3roToBMTENIO, YMONIHOMOYEHHOW OpraHM3auMM WM YNONHOMOYEHHOMY WHAMBUOYaNbHOMY MpeanpuHnmaTernto,
UMMNopTepy) B OTHOLUEHMM HEAOCTATKOB TOBapa, €Cfi OHW OOHapy>XeHbl B TeYeHUEe rapaHTMNHOrO CpoKa WM Cpoka
rogHoOCTW.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOwWweHun TOBapoB, Ha KOTOPblE rapaHTUWHbIE CPOKW WIWN CPOKU FOAHOCTW HE YCTaHOBrEeHbl, notpebutens
BrpaBe NpeabsBUTb yKasdaHHble TpeboBaHUA, ecnn HeJoCcTaTkn TOBapoB OOHapyKeHbl B pa3yMHbIA CPOK, HO B npeaernax
OBYX NET CO AHA nepefayn ux notpebutento, ecnv 6onee AnvTenbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM MW JOTOBOPOM.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MapaHTUMHBIN CPOK TOBapa, a Takke CPOK ero cryxbbl McUNCNAEeTCa co OHA nepedadu ToBapa notpeburento,
€CNn1 UHOoe He NpeaycMOTpeHo goroBopoM. Ecnn geHb nepegayn yctaHOBUTb HEBO3MOXHO, 3T CPOKU MCHUCTIAKOTCSA CO
OHS1 U3roTOBMEHUs ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ona ce3oHHbIX ToBapoB (00OyBW, odexabl U MNPOYMX) STU CPOKM UCYUCHSAKTCA C MOMEHTa HaCTymnSeHus
COOTBETCTBYIOLLEr0 CEe30Ha, CPOK HACTYNNEeHUs KOTOPOro onpenensieTcs COOTBETCTBEHHO cybbektamm Poccuinckon
depepauunn ncxogsa u3 KNMMaTUYECKUX YCNOBUIA MECTA HaXOXAEHUS noTpebuTenen.

Mpu npogaxe ToBapoB No obpasuam, No NoyTe, a TakkKe B Cryyasdx, €Crv MOMEHT 3aKM4YeHUss 4oroBopa Kynnu-
npogaxun n MOMEHT nepefayn ToBapa NOTpebuTento He CoBNadaroT, 3TU CPOKMN UCHUCNAIOTCA CO OHS1 4OCTaBKM TOBapa
notpedutento. Ecnv notpebutens nNuweH BO3MOXHOCTU MCMOMb30BaTb TOBap BCReACTBUE OOCTOATENLCTB, 3aBUCALLUX
OT npogasua (B YaCTHOCTM, TOBap Hy>XOAeTcs B CrneumanbHON YCTaHOBKE, NOAKMYEHUN unn cbopke, B HEM MMeEIOTCH
HeJoCTaTKu), rapaHTUNHBIA CPOK He TeyeT OO0 YCTpaHeHust NpogaBLOM Takux obcTtosTenscTB. Ecnu geHb gocTaBku,
YCTaHOBKW, NOAKMOYEHUS, COOPKM ToBapa, YCTPaHEeHMs 3aBUCALLUX OT NpoAaBLa OBCTOATENLCTB, BCNEACTBUE KOTOPbIX
noTpedbunTenb HE MOXET MCNOMb30BaTb TOBAap MO Ha3HAYEHWUIO, ONPEAENNTb HEBO3MOXHO, 3T CPOKU UCHMCHISIIOTCA CO AHS
3aKIMOYEHMS JOroBOpa KyMnn-npoaaxu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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A63aL cknoyeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa Onpefensiercsd nepuogoM, UCHUCASIEMbIM CO [HS M3rOTOBMEHMS TOBapa, B TeYeHue
KOTOPOro OH MPUIOAEH K MCNOMb30BaHWIO, NN AaTOW, 4O HACTYNMEHUSA KOTOPOW TOBap NMPUIOAEH K UCTMONb30BaHMIO.

[MpoaomKMTENbHOCTE CPOKa rogHOCTM ToBapa AOMKHA COOTBETCTBOBaTb obdA3aTenbHbiM TpeboBaHWAM K
6e3onacHoCcTM ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUIHbIE CPOKM MOTYT YCTaHaBNUBATbCA Ha KOMMMEKTYHLUME W3OENUs U COCTaBHble 4acTU OCHOBHOMO
ToBapa. [apaHTMIHbIE CPOKU Ha KOMMIEKTYOLWME U30ENUS N COCTaBHbIE YACTU UCHUCHISIIOTCS B TOM XXe Nopsgke, yuto m
rapaHTUNHbBIAN CPOK HA OCHOBHOW TOBap.

[apaHTUIAHbIE CPOKM Ha KOMMMEKTYOLWNE U3aenmsi U COCTaBHbIE YacTu TOBapa CYMTAKOTCS PaBHbIMU rapaHTUAHOMY
CPOKy Ha OCHOBHOE M3[enve, ecnu NHoe He YCTaHOBMNEHO OOroBOpoM. B criyyae, ecnm Ha komnnekTylowee usgenue um
COCTaBHYI0 YacTb TOBapa B AOrOBOPE YCTAaHOBIEH rapaHTUINHbBIA CPOK MEHbLLEN NPOOOIMKUTENBHOCTH, YEM rapaHTUAHbIN
CPOK Ha OCHOBHOEe u3genue, noTpebuTenb BNpaBe MNpeabsiBUTL TpeboBaHMWs, CBSA3aHHble C HegocTaTkamu
KOMMMEKTYIOLWEro M3genus M COCTaBHOW 4YacTu ToBapa, Mpu ux OOHapyXeHUW B TedYeHMe rapaHTMUHONO Cpoka Ha
OCHOBHOE n3aenve, ecrnvm nHoe He NPegyCcMOTPEHO AOrOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTywllee wu3genue yYCTaHOBMEH FapaHTUMAHBbIA CPOK Oonbluein NpOOOIKUTENBHOCTU, YeMm
rapaHTMNHBIA CPOK Ha OCHOBHOW TOBap, MOTPebuTenb BhpaBe NpeabsBuTb TpeboBaHWMA B OTHOLUEHWM HEOOCTaTKOB
TOBapa Mpu yCrioBuUW, YTO HEAOCTATKN KOMMIEKTYIOLWEro M3genus obHapy>XeHbl B TE4EHWE rapaHTUAHOIO Cpoka Ha 3To
n3genve, He3aBMCMMO OT UCTEYEHUSA rapaHTUNHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKka3aHHble B HacCTOsILLEN cTaTbe, OOBOASTCS OO0 CBEAeHMs notpedbutens B uHdopmaumm o ToBape,
npeaocTaBnsiemMon NnoTpebuTento B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cny4asx, korga npeaycMOTPEHHbIV JOTOBOPOM rapaHTUMHBIA CPOK COCTaBNSAET MEHEE ABYX NET U HEQOCTaTKU
ToBapa obHapyxeHbl MOTpedbuTenem no UCTEYEHMN rapaHTUAHOIO CPOKa, HO B Npegenax AByx IeT, noTpebutens Bnpaee
npegbaBUTbL Npoaasuy (M3rotoBuTento) TpeboBaHWs, NpegycMoTpeHHble cTaTbeit 18 HacToswero 3akoHa, ecnmn JOKaxeT,
YTO HELOCTaTKM TOBapa BO3HMKIM A0 €ro nepefayy notpedutento unu no npMyYnHam, BOSHUKLIUM 4O STOrO MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMSA CYLLECTBEHHbIX HEOOCTATKOB TOBapa MOTpebuTenb BnpaBe NpeabsBUTb U3rOTOBUTENMHO
(ynonHOMOYEHHON oOpraHuM3auuMmM Wn YMNONMHOMOYEHHOMY MWHAUBUAYANbHOMY MNpeanpuHUMATENo, UMNOPTEpPY)
TpeboBaHMe 0 Be3BO3ME3QHOM YCTPAHEHMM TaKMX HEAOCTATKOB, €CMY OOKAXKET, YTO OHM BO3HUKNKN A0 nepedayn ToBapa
noTpebuTento unm No NpuUYMHaM, BOSHUKLIMM OO0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHMe MOXET ObiTb NpeabsaBIeHo,
€Cnv HedocTaTkM ToBapa OOHapyXeHbl MO MCTEYEeHWMM ABYX JIET CO OHS nepegayu ToBapa notpebutento, B TedeHue
YCT@HOBITEHHOIO Ha TOBap Cpoka CryX0bl NN B TeYEHWE OECATU NET CO OHA nepegayun ToBapa notpebutento B cnyyae
HeyCTaHOBINEHWSA cpoka crnyobl. Ecnn ykasaHHoe TpeboBaHve He yAOBNETBOPEHO B TEYEHWE ABaaLUaTN OHEW CO AHSA ero
npeabsaBrneHus notpedbutenem unu oGHapyXEeHHbIN MM HEeQOCTATOK ToBapa SBMASETCA HeyCTpaHWMbIM, NoTpedbuTens no
cBoemy BblGOpy BMpaBe npeabsBUTb WUIrOTOBUTENHO (YNMONMHOMOYEHHOW oOpraHuM3auuMmM WM ynosiTHOMOYEHHOMY
WHAMBUOYanbHOMY MpeanpuHUMAaTENto, MMMOPTEPY) NHbIE NPEegYCMOTPEHHbIE MYHKTOM 3 cTaTby 18 HacToswero 3akoHa
TpeboBaHWs WNu BO3BpPaTUTb TOBap W3roTOBWUTEMIO (YNMOSTHOMOYEHHOW OpraHuMsauum uAM YNnosTHOMOYEHHOMY
WHAMBUOYansHOMY NpeanpuHMMaTESNio, UMMNOpPTEPY) U NoTpeboBaTh Bo3BpaTa yniavyeHHON EHEXHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HefocTaTKoB ToBapa M3rotoBuTenem (NpoaasBLOM, YNONIHOMOYEHHOW opraHu3aumen unu
YNONHOMOYEHHbIM MHOVBMAYamNbHbIM NpeanpuHuMaTenem, UMnopTepPoMm)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HegoCcTaTkoB ToBapa He onpegenieH B NUCbMEHHOW dhopMe corfalleHMeM CTOPOH, 3TU
HeJoCTaTKM OOJKHbl ObiTb yCTpaHeHbl u3rotoButenem (MpogaBLOM, YMNOMHOMOYEHHOW OpraHu3aunen unm
YMONTHOMOYEHHBIM MHAMBMAYANbHLIM MPEeANpPUHUMATENEM, UMNOPTEPOM) HE3AMEOSTENBHO, TO €CTb B MUHMMAIbHbIN
CpPOK, OBOBbEKTMBHO HEOOXOAMMBIN ANA WX YCTPAHEHUs C y4eToM OBbIMHO mnpuMeHsemoro crnocoba. Cpok ycTpaHeHusi
HeQoCTaTKOB ToBapa, OnNpeaenseMblii B MMCbMEHHOW hOpMe COrfalleHneM CTOPOH, He MOXET MpeBbillaTb COPOK MAThb
JHEen.

B cnyuyae, ecnu Bo Bpemsl yCTpaHEHMS1 HEOOCTATKOB TOBapa CTaHET OYEBUAHbLIM, YTO OHWU He ByayT ycTpaHeHbl B
onpefeneHHbIV cornaweHmemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMnio4nTb COrfalleHne O HOBOM CpOKe YCTpaHeHus
HegocTaTkoB, ToBapa. [1pn 3TOM OTCyTCTBME HEeOoBXoAMMbIX ANs YCTpaHEeHUs HegoCTaTKoB ToBapa 3amnacHbIX YacTen
(oetanen, matepuanoB), obopygoBaHWst MM MNOAOOHbIE NPUYUHBI HE HBNAOTCA OCHOBAHMEM [A11S  3aKYeHust
cornalleHnss 0 TaKOM HOBOM CPOKE M He OCBOOOXOAlT OT OTBETCTBEHHOCTW 3a HapylUeHUe CpoKa, OnpedeneHHoro
cornalleHneM CTOpPOH NepBOHaYanbHo.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweEHWM TOBApPOB QANUTENbLHOIMO MOMNb30BaHUS MW3rOoTOBUTENb, MpoAdaBel, NMbo YNonHOMOYeHHast
OopraHM3aums Unm yrnorHOMOYEHHbIM UHAMBUAYANbHBIN NpeanpuHuMaTens 06s3aHbl Npy nNpeabsaBneHnn notpebutenem
yKasaHHOro TpeboBaHust B TPEXOHEBHbIN CPOK 6e3BO3ME3OHO NPefoCcTaBMTb MOTPEOUTENIO Ha Nepuog peMOHTa ToBap
ONUTENBHOTO MONb30BaHUs, 0bragatoLLMin 3TUMK XKe OCHOBHBIMU NOTPEOMTENbLCKMMU CBOMCTBaMMU, obecneynB JOCTaBKy
3a cBOW cyeT. [lepevyeHb TOBapoOB ANIMTENbHOrO MOMb30BaHUSA, Ha KOTOpble Yka3aHHoe TpeboBaHMe He
pacnpocTpaHsieTcs, yctaHaBnmeaetcs MpasuTtensctBom Poccunckon ®egepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeQoOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha Hero npopneBaeTcs Ha Nepuod, B TeyeHue
KOTOpOro ToBap He UCMONb30Barcs. YKasaHHbIN Nepuog UcYncnsaeTca co AHs obpalleHusa notpedbutens ¢ TpeboBaHnem
06 ycTpaHeHuMM HeJoCTaTKOB ToBapa 40 OHSA Bbl4ayu ero no OKOHYaHMu pemoHTa. pu Bbigade ToBapa M3roToBUTENb
(NpogaBeLl, YNONMHOMOYEHHAs! opraHv3aumsi UM YNOrHOMOYEHHbIN UHAMBUAYaNbHbLIA NpeanpuHUMaTenb, UMMIopTep)
00sA3aH npegocTaBUTb B MUCbMEHHOW bopme noTpebutento uHdopmauuio o pate obpaweHua notpebutena ¢
TpeboBaHMeM 06 yCTpaHeHUM OBGHapy>XEeHHbIX MM HeOOoCTaTKOB TOBapa, O AaTe rnepepadn ToBapa notpebutenem gns
YyCTpaHeHMs1 HeOOCTaTKOB TOBapa, O AaTe YCTpaHeHMs HegoCTaTKoB ToBapa C MX OnMcaHueMm, 06 MCMorb30BaHHbIX
3anacHbIX YacTax (geTansx, martepuanax) M o AaTe Bblgayu ToBapa NoTpebuTento no OKOHYaHUWM YyCTpaHeHus
HegocTaTkoB ToBapa.
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(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHN HeOCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMEKTYIOLLErO U3Enus U COCTaBHOWM YacTu
OCHOBHOIO WM30€enusl, Ha KOTOpble YCTaHOBMIEHbl rapaHTUMHbIE CPOKW, HA HOBblE KOMMMEKTYIOWEe wu3genve wunu
COCTaBHYK 4YacTb OCHOBHOIO M3Aenusi yCTaHaBNMBAETCSH rapaHTUMHbIA CPOK TOWM ke MPOAOIPKUTENBHOCTU, YTO M Ha
3aMeHeHHble KOMMMEeKTyLee M3genve WM COCTaBHYK 4acTb OCHOBHOIO W3AEnusl, ecnn MHoe He MpedycMOTPEHO
[OroBOPOM, U rapaHTUMHbIA CPOK MCYUCIISIETCS CO AHS Bblga4n NOTPeOGUTENo 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(0. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHaanexallero kadecTsa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB TOBapa WM npenbsiBNeHus TpeboBaHMSA O ero 3amMeHe
npogasey, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHn3auus UM ynosTHOMOYEHHbIA MHOVBMAYaNbHBIN NpeanpuHUMaTensb,
nmnoptep) obA3aH 3aMeHUTb TakoW TOBap B TeYEeHUe ceMu OHeW CO AHA npeabsBeHust ykasaHHoro TpebosaHus
notpebutenem, a npu Heob6XOAMMOCTU [OMOMHUTENLHOW MPOBEPKM KavecTBa Takoro ToBapa npodaBLOM
(n3rotoBuTENEM, YMOMHOMOYEHHOW OpraHM3aumen WnM YMNoNHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpuHMMaTenem,
UMMOPTEPOM) - B TEYEHME ABaALATM OHEWN CO AHA NPeabsaBleHNst yKka3aHHOro TpeboBaHums.

Ecnn y npopaBua (M3rotoBuTENSs, YMNONMHOMOYEHHOW OpPraHu3auMn WM yrnoriHOMOYEHHOTO MHOMBUAYaNbHOIO
npeanpvHUMaTens, umnoptepa) B MOMEHT npeabsBrneHns TpeboBaHns OTCYyTCTBYeT HEOOXOAMMBIN ANst 3aMeHbl ToBap,
3amMeHa gormkHa OblTb NpoBeAeHa B TeYeHne Mecsua Co AHA NpeabaABneHns Takoro TpeboBaHus.

B paiioHax KpanHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebuTenst 0 3ameHe ToBapa
NOANEXUT YOOBMNETBOPEHMIO MO €ro 3asBEHWIO B CPOK, HEOOXOAMMbIN ANsi OYepPedHON [OCTaBKM COOTBETCTBYHOLLENO
ToBapa B 3TWM palioHbl, B Cfy4yae OTCYTCTBMS Yy npogaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHu3aumMmM wunm
YMONHOMOYEHHOr0 WHAMBUAYANbHOIO NpeanpuHUMaTens, uMmnoprepa) Heobxooumoro Ans 3amMeHbl ToBapa Ha AeHb
npegbsaBneHns ykasaHHoro TpeboBaHums.

Ecnu gons 3ameHbl ToBapa Tpebyetca Gonee cemu gHen, no TpeboBaHuio noTpebutensa npogasey, (M3roToBUTENb
nnbo yNnonHOMOYEHHas opraHM3aunst Ui YNorHOMOYEHHbIN UHAVBUAYaNbHbIV MPeanpuHNUMAaTenb) B Te4eHne Tpex AHEN
CO [HSA NpeabsiBneHns TpeboBaHUs 0 3ameHe ToBapa 006513aH 6e3B03Me3HO NpeJoCTaBUTL NOTPEOMTENO BO BPEMEHHOE
nonb3oBaHWe Ha nepuoa 3aMeHbl TOBap [AMMTENbHOrO MNONb30BaHWA, obnagarwwmn 3TUMUM Xe OCHOBHbBIMU
noTpebuTenbLCckMMK CBOMCTBaMK, obecneyns ero 4OCTaBKy 3a CBOW CYET. OTO NpaBuio He PacnpoCTPaHAETCS Ha ToBaphl,
nepeyeHb KOTOPbIX ONpedenseTcs B COOTBETCTBUM C MyHKTOM 2 ctaTtby 20 HacToswero 3akoHa.

(B peqn. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero KkadecrtBa [ormkeH OblTb 3aMEHEH Ha HOBbIA TOBap, TO €CTb Ha ToBap, He ObiBLIMIA B
ynotpebneHuu.

Mpun 3ameHe TOBapa rapaHTUNHbLIN CPOK MCHUCASIETCS 3aHOBO CO AHSA Nepeaady ToBapa notpebutento.

Cratba 22. Cpokv yooBneTBOpeHUs OTAenbHbIX TpeboBaHui notpebutens
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHust noTpedbuTena O COpasMEpPHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHUM pPacxXodoB Ha
ucnpasneHne HegoCTaTKOB ToBapa notpebutenem vnu TpeTbUM NMLOM, BO3BpaTe ynradeHHOW 3a ToBap AEHEXHON
CyMMbl, @ Takke TpeboBaHWEe O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCMEACTBME NPOAaXM ToBapa
HeHagnexawero kayectsa NMbo nNpegocTaBneHns HeHagnexallen nHpopmMauum o ToBape, nognexar yaoBNeTBOPEHMIO
npogaBuoM (M3roToBUTENEM, YMNOMHOMOYEHHOW OpraHuv3aumen UNM YNONMHOMOYEHHbIM WHAMBUAYATNbHbLIM
npeanpuHUMaTeneMm, MMNOPTEPOM) B TEYEHNE AECATU OHEN CO OHA NpeabsiBNeHNss COOTBETCTBYOLLEro TpeboBaHuS.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb NpofaBua (M3roTOBUTENS, YNONTHOMOYEHHOW OpraHu3auum Unmn ynosiHOMOYEHHOTO
WHAMBUOYanNbHOro NpeanpvHuMaTtens, MMnopTepa) 3a NpoCcpoYKy BbINOMHEHNUsI TpeboBaHUM noTpebutens
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbix cTtatbammu 20, 21 m 22 HacToswero 3akoHa CpOKOB, a Takke 3a
HeBbINOMNHEHUE (3adepPXKy BbINOMHEHWs) TpeboBaHMA MNOTpebuTens O NpPefocTaBneHVM emy Ha Mepuod pPemoHTa
(3amMeHbl) aHanorm4yHOro TOBapa npogasel (UM3roTOBWUTENb, YMOMHOMOYEHHAs OpraHu3auus UMM YNONHOMOYEHHbIN
MHAMBUAOYyanNbHbIA NPeAnpUHMMAaTeEnb, WMMAOPTEP), AOMYCTMBLUMA TakMe HapyleHus, ynnadvBaeT noTpebuTento 3a
KaXkabl AeHb MPOCPOYKM HEYCTOMKY (MEeHI0) B pa3aMepe OAHOMo NpOoLIeHTa LieHbl ToBapa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegensieTcs, UCXOAA W3 €ro LeHbl, CyllecTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue
notpebuTtens OOMmKHO 6biNo ObiTb YAOBNETBOPEHO NPOAABLOM (M3roToBMTENEM, YNOMHOMOYEHHON OpraHusauuen unu
YMOMHOMOYEHHBIM MHOVBMAYanNbHbIM NpeanpuHuMaTtenem, MMMIoOpTepPoOM), B AeHb A0OpPOBOMBHOMO YAOBMETBOPEHUS
Takoro TpeboBaHUS UM B OeHb BbIHECEHUS CyAeOHOro pelueHus, ecnu TpeboBaHne JOOPOBONBHO YOOBMETBOPEHO HE
6bino.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbINONHeHWs TpeboBaHuin NoTpedbuTens B CPOKU, NPeayCcMOTpeHHble cTaTtbsMu 20 - 22 HacTosLwero
3akoHa, noTpebutenb BnpaeBe MO cBoeMy BbIOOpPYy npeabsBUTb WHble TpebOBaHWS, YCTaHOBIEHHble cTatber 18
HacTosiero 3akoHa.

Cratba 23.1. lNMocrneacteBus HapylweHWs NMpodaBUOM Cpoka nepedavu npeaBapuTenbHO OMnadyeHHoro ToBapa
notpebutento

(BBeaeHa deneparnbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npoaku, npeaycMmatpusaroLLunii 06893aHHOCTb NoTpebuTens npensapuTenbHO onnaTtuTk ToBap,
[OIMKEH cofepKaTb YCroBMe O CPoKe nepefayn Tosapa noTpedutento.
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2. B cnyyae, ecnu npogased, Nony4vBLINMI CyMMY npegsapuTensHOM onsaTbl B onpegeneHHoOM AOroBOPOM Kynnu-
npoaaxu pasmepe, He UCMONHWU 0683aHHOCTb NO Nepefaye ToBapa NoTpedbuTento B YCTAHOBMEHHbIM TaKMM J4OrOBOPOM
CpoK, noTpebuTenb no ceoemy Bbibopy Bnpase notpebosaTts:

nepegayn onnavyeHHoro Topapa B YCTAHOBMEHHbIA UM HOBbLIV CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHON onnaTel ToBapa, He NepeaaHHoro NpogaBLOM.

Mpn atom notpebuTtenb Brpase notTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCMeACTBME HapyLleHUs YCTaHOBMIEHHOro AOroBOPOM Kyniu-MPOAaXM Cpoka nepejayun npegBapuTenbHO OMfiavyeHHoro
TOBapa.

3. B cnyyvae HapyleHus YCTaHOBMEHHOrNO [AOroBOPOM KYyNNU-NPOAaXM cpoka nepefadn npensapuTeribHO
OnnayeHHoOro ToBapa MoTpedbuTento npopasel ynnayMBaeT €My 3a Kaxabli AeHb NPOCPOYKU HEeyCTOWKY (neHu) B
pa3mepe MOoMoBWHbI NPOLEHTa CYMMbI NPeABapuTenbLHON onnaTel ToBapa.

Heyctonka (neHu) B3biCKMBaeTCA CO OHS, KOraa No AOroBopy Kynnu-npoAaxu nepedada TosBapa noTpeburtento
pormkHa Obina 6bITb OCyLecTBeHa, 4O AHSA Nepedayn ToBapa notpebutento nnv Ao OHs yaoBneTBopeHusa TpeboBaHus
notpebuTens o Bo3BpaTe emy nNpeaBapuTenibHO ynnadyeHHON UM CyMMbI.

Cymma B3bICKaHHOW NOTpebuTeneM HeycTomku (MeHU) He MOXET NpeBbllaTb CyMMYy NpeaBapuTerbHON onnaThbl
ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe YMNMavyeHHOW 3a TOBap CyMMbl U O MOMHOM BO3MeELLEHWN YObITKOB
nognexar YyOoOBMEeTBOPEHUIO MNPOAABLOM B TedeHue [ecATu [OHeW CO AHA npeabsaABneHus COOTBETCTBYHLLErO
TpeboBaHus.

5. TpeboBaHua notpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HacToSAWEeW CTaTbu, He noanexaTt yOOBNETBOPEHWIO,
ecnv npogaBel, OOKaXeT, YTO HapylleHue CpOKOB nepegayn notpebutento npegBapuTenbHO OMfadeHHoro ToBapa
MPOM30LLIO BCNEACTBME HENPEOAONMMON CUMbl MU MO BUHE noTpebuTens.

Cratbs 24. Pac4yeTbl C I'IOTpGGI/ITGﬂEM B Clly4ae I'IpVIO6p€TeHVIFI MM TOBapa HeHapalexallero kKa4yecrtsa

1. MNpwn 3ameHe ToBapa HeHagiexallero KayecTBa Ha ToBap 3TOW XXe MapKu (3TUX ke modenu un (unu) apTukyna)
nepepacuyeT LieHbl TOBapa He NMPON3BOAMUTCS.

(B peq. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpun 3ameHe ToBapa HeHagnexallero KayecTBa Ha TaKoOW >Xe ToBap ApPYron Mapku (mMogenw, aptukyna) B
criyyae, ecnv LUeHa ToBapa, MOAnexallero 3ameHe, HwkKe LeHbl ToBapa, npegoCTaBleHHOro B3aMeH, noTtpebutens
OOIDKEH OOMnaTtuTb pasHuUy B LEHax; B Crnydae, ecnu LeHa ToBapa, NoArnexallero 3amMeHe, Bbille LEeHbl TOBapa,
npegocTaBNeHHOIO B3aMeH, pasHuua B LieHax BbiMnavmMBaetcs notpebutento. LleHa ToBapa, nognexallero 3ameHe,
onpegensercs Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHWe noTpebuTens He YOOBMETBOPEHO NpPOAAaBLIOM, LieHa
3aMeHsieMOoro ToBapa M LieHa nepegaBaemMoro B3aMeH ToBapa onpeienstoTcs Ha MOMEHT BblIHECEHUS CYAOM peLUeHUs o
3ameHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHUS 0 COpa3MeEPHOM YMEHbLUEHUWN MOKYMHOW LieHbl ToBapa B
pacyeT NPUHMMAETCH LieHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem tpeboBaHWs 06 yLeHke UK, ecrnv OHO
AoB6pOoBONbLHO HE YAOBMNETBOPEHO, HA MOMEHT BblHECEHUSI CYAOM peLleHMs O COpa3MepHOM YMEHbLUEHUU MOKYMHON
LEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tpn Bo3BpaTe TOBapa HeHagnexalwlero kadectBa noTpedbuTenb BnpaBe TpeboBaTb BO3MELLEHWUS] pasHMLbI
MeXay LieHON ToBapa, YCTaHOBMEHHOW OOroBOpPOM, WM LIEHOW COOTBETCTBYHOLLErO ToBapa Ha MOMEHT A06pOBOMbHOrO
YOOBMNETBOPEHMS Takoro TpebosaHus unu, ecnm TpeboBaHne 4OOPOBONBHO HE YAOBMNETBOPEHO, HA MOMEHT BblHECEHUS
CYOOM peLUeHus.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaAfieXxallero KadecrBa, MPOAaHHOrO B KPeauT, NoTpebuTento BO3BpallaeTcs
ynnavyeHHas 3a ToBap AeHexHas CyMMma B pa3Mepe MnoraeHHoro Ko AHK Bo3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke
BO3MeLLaeTCs nnarta 3a npegocTaBrneHve kpeguTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaglexallero kadecTtBa, npuobpeTeHHoro nortpebutenem 3a c4er
noTpedbuTenbCcKoro Kpeguta (3avma), npopasel, 00s3aH BO3BpaTUTb NOTPEOUTENO ynnadeHHylo 3a TOBap OEHEXHYH0
CYMMy, @ TaKke BO3MECTUTb ynradeHHble NoTpebuTenem npoueHTbl U UHble MaTexu Mo AOroBopy NoTpebuTenbCcKoro
KpeguTta (3anma).

(n. 6 BBegeH depepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbs 25. NpaBo notpebutens Ha obMeH ToBapa Haanexatlero kayectea

1. NoTtpebuTtene BNpaBe 06MEHSTb HENPOAOBONBCTBEHHbIV TOBAp HadeXallero Ka4ecTBa Ha aHarnorMyHbl ToBap
y npogaBsua, y KOTOporo 3ToT ToBap Obin NnpuobpeTeH, ecny ykasaHHbIi TOBap He nogowen no dopwme, rabaputam,
dacoHy, pacLBeTKe, pa3aMepy U KOMMIeKTauuun.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens Mmeer npaBo Ha obMeH HenpogoOBOMNBCTBEHHOrO ToBapa HaAnexallero kadyectBa B TedeHue
YyeTblpHagUaTh OHEW, He cuMTas OHSA ero NOKymnKu.

O6MeH HempoaoBONBCTBEHHOIO TOBapa HaAfexallero KadyecTBa NPOBOAUTCS, €CMW yKa3aHHbIN ToBap He Obin B
ynoTpebrneHnn, coxpaHeHbl €ro TOBapHbIA BWUA, NOTPeOUTENbCKME CBOWCTBA, MIIOMObI, habpuyHbie AprbikK, a Takke
MMeeTCs TOBapHbI Y4eK WM KacCoBbIi YeK nMbo WHOW NoATBEepXAaloWwuii OonnaTty yka3aHHOro ToBapa [AOKYMEHT.
OTtcyTtcTBME Yy MOTPEebUTENA TOBApHOrO Yeka MU KacCoBOro 4Yeka nnbo MHOro NOATBEpXAalolero onmnaty Tosapa
OOKYMEHTa He NuLaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBaApOB, He Noanexawmx obmMeHy NMo OCHOBaHMSAM, YKa3aHHbIM B HACTOSILLEN CTaTbe, YTBEPXKOAETCA
MpasutensctBom Poccunckon ®enepaumn.

2. B cnyyae, ecnu aHanoru4yHbIi ToBap OTCYTCTBYET B Npogaxe Ha AeHb obpalleHusa noTpebutens K npogasLy,
noTpebuTenb BNpaBe oTKasaTbCA OT MCMOMHEHUS AOroBopa Kynnu-npodaxu n notpebosaTtb Bo3BpaTa ynnadvyeHHoOW 3a
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yKa3aHHbI TOBap AEHEXHON cyMmMbl. TpeboBaHue notpebuTensi 0 Bo3BpaTte yniavyeHHOW 3a yKa3aHHbIA TOBap AEHEXHOMN
CYMMbI NOAMNEXMNT yAOBNETBOPEHUIO B TEYEHNE TPEX AHEN CO OHS BO3BpaTa yka3aHHOro Toeapa.

Mo cornaweHuio noTpedbutena ¢ npogasBUoM OOMeEH ToBapa MOXET ObiTb MPedycMOTPEH NpW NOCTYMNSEHWU
aHanornyHoro ToBapa B npogaxy. lMpogasel 06s3aH He3zaMennUTenbHO COOBLWMTL MOTPEOUTENto O MOCTYMNeHUn
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. [JucTaHUMOHHBINA cnocob npogaxu ToBapa
(BBeaeHa depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOW Kynnu-npogaxym MOXET OblTb 3aKMO4eH Ha OCHOBaHUM O3HAKOMIIEHMS MOTpedutens ¢
npensnioXeHHbIM NPOAaBLOM ONWcaHWeM TOBapa MOCPEACTBOM KaTarloroB, MpPOCMEeKToB, OyKneToB, (POTOCHMMKOB,
CpeacTB €BA3U (TENeBU3MOHHOM, MOYTOBOW, PaaMOCBA3M U APYrMX) UMW MHBIMU  UCKMOYaLWMMN  BO3MOXHOCTb
HENOCpeACTBEHHOIO 03HaKoOMMeHMs noTpedbuTtens ¢ Tosapom nNn6o obpasL oM ToBapa Npu 3aKnYeHUM Takoro orosopa
(aucTaHumMoHHBIN cnocob npogaku ToBapa) cnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpopaBUoM O0 3aKIoYeHnst 4oroBopa AormkHa ObiTe NpegocTaBneHa NnoTpeduTento MHgopmMauusa 06 OCHOBHbIX
noTpedbunTeNbCKMX CBOMCTBaxX ToBapa, o6 agpece (MecTe HaxoXAeHus) NpodaBua, O MeCcTe M3roTOBMIEHMS ToBapa, O
NOfTHOM (PUPMEHHOM HaUMEHOBaHMU (HAMMEHOBaHMW) Npodasua (M3rotToBuTens), o ueHe 1 o6 ycrnosusix NnpuodpeTeHus
TOoBapa, O ero JoCTaBKe, CPOKe CryX0bbl, CPOKe rOgHOCTU U rapaHTUMHOM CpPOKe, O MOpsAAKe onnaTbl ToBapa, a Takke o
CpOKe, B TEYEHME KOTOPOro AENCTBYET NpeasioKeHne O 3aKioYeHnr JOoroBopa.

3. MoTpebuTento B MOMEHT JOCTaBKMU TOBapa 4OIMKHA ObITb B MMCbMEHHON hopMe npefgocTaBneHa nHgopmMauus o
TOoBape, npegycMoTpeHHasn ctatbeln 10 HacToswero 3akoHa, a Takke NpeayCcMOTPEeHHast MyHKTOM 4 HaCTOsILEN cTaTbu
WMHpopMaLns 0 Nopsiake U cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BNpaBe OTKas3aTbCa OT ToBapa B ntoboe BpemMsa OO ero nepegayun, a nocne nepegayu Toeapa - B
TEeYEeHne ceMn OHEN.

B cnydyae, ecnu uHdopMauusa o nopsgke M Cpokax BO3BpaTa TOBapa Hagnexawero kadectsa He Obina
npepocTaBneHa B MUCbMEHHOW hOpMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTenb BrnpaBe OTKasaTbCs OT ToBapa B
TeyeHue Tpex MecsLeB C MOMEHTa nepefayy Tosapa.

BosepaT TOBapa Hagnexalwero kadectBa BO3MOXEH B Criydae, €CnvM COXpaHeHbl €ro TOBapHbIi BUA,
noTpebuTenbCckne CBOWCTBA, a TakkKe AOKYMEHT, MoATBepXOawowun akT U yCroBWsl MOKYMKU yKas3aHHOro ToBapa.
OtcytctBMEe y noTpebuTenst OOKyMeHTa, MoaTBepXAawwero gakT M YCroBWS MOKYMKU ToBapa, He nuwaeT ero
BO3MOXXHOCTU CCbINaTbCA Ha Apyrue JoKasaTenbcTBa NpuobpeTeHns Tosapa y AaHHOro npogasLa.

MoTpebutens He BnpaBe OTKasaTbCs OT TOBapa Hagnexalwero kayecTtBa, WMMEKLLEro WHAMBMAYaNbHO-
onpegeneHHble CBOWCTBA, €CNU yKasaHHbI TOBap MOXET ObiTb MCMOMb30BaH MCKMOYUTENBHO MpuobpeTarowmum ero
notpebutenem.

Mpu oTka3e noTpebuTens OT ToBapa MpodaBel AOIMKEH BO3BPATUTb €MY [AEHEXHYI CYMMY, YMNavyeHHyHo
noTpedbuTteneM no [OroBOpYy, 3a WCKMOYEHMEM PacXO4OB MpodaBLA Ha OOCTaBKy OT MOTPeOWTenst BO3BPALLEHHOrO
TOoBapa, He No3aHee YeM vepes AecAaTb AHEN CO OHS npeabsBreHust noTpebuTenem COOTBETCTBYIOLLEro TpeboBaHus.

5. MNocneacTBua npodaxu ToBapa HeHagnexalwlero KayecTBa AUCTAHUMOHHBIM CnocoboM npogaxu ToBapa
YCTaHOBIEHbI MOJTIOXEHUAMW, NPELYCMOTPEHHLIMU cTaTbsaMu 18 - 24 HacTosiwero 3akoHa.

Cratbs 26.2. NMpaBuna npogaxu oTaenbHbIX BUAOB TOBAPOB
(BBeaeHa depeparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)
lMpaBuna npoaaxu oTAernbHbIX BUAOB TOBApOB yCTaHaBnmBatoTcs [paButenbcTBoM Poccuiickon Pegepauuu.

Mnaga lll. 3SALLATA MPAB NOTPEBUTENEN NPU BbINONMHEHUMU
PABOT (OKA3AHUM YCNYT)

Cratbsl 27. Cpoku BbINOMHEHUS paboT (OKa3aHus ycnyr)

1. WcnonHutenb o06s3aH OCYLLECTBUTb BbINONHeHWe paboTbl (OKasaHue Yycnyrn) B CPOK, YCTaHOBMEHHbI
npaBunaMu BbINOMHEHNA OTAENbHbIX BUAOB paboT (oKasaHus OTAenbHbIX BUOOB YCNyr) UM OrOBOPOM O BbINOMHEHUN
paboT (okasaHuwm ycnyr). B goroBope O BbINOMHEHUW paboT (oKasaHuM YCryr) MOXET npeaycMaTpuBaTbCs CPOK
BbIMOMHEHWA paboThl (OKasaHWsa ycryru), ecnu ykasaHHbIMY npasuiamMmm OH He NPEeAyCMOTPEH, a Takke CPOK MeHbLUen
NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIV YKasaHHbIMM NpaBunamMm.

2. Cpok BbInonHeHus paboTbl (OKasaHMsA ycryrm) MOXeT onpedendtbcs gaton (MepvogoM), K KOTOPOW OOMKHO
ObITb 3aKOHYEHO BbINONHeHWe paboThl (OKasaHue ycnyru) unm (1) gaton (Nnepmogom), K KOTOPOW MCMONHUTENb AOSMKEH
MPUCTYNUTb K BbIMNONHEHUIO paboTbl (OKa3aHuio ycnyru).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbinonHeHue paboTbl (OKa3aHwWe YCnyru) OcylecTBAfeTcsa Mo YacTam (gocTaBka
nepuognyeckon nevatu, TexHM4eckoe OOCMyXMBaHWE) B TedeHWe cpoka AeNCTBUS JOroBopa O BbIMOMHEHWU paboT
(okazaHun ycnyr), OOMKHbI NpegycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (Nepuofpbl) BbINOMHEHUSA Takmx paboT
(okasaHusa ycnyr).

Mo cornalueHno CTOPOH B AOroBope MOryT ObiTb NPEAYyCMOTPEHbI TaKKe CPOKW 3aBEPLUEHUS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. Nocnenctsusi HapyLLEHNS! UCMONMHUTENEM CPOKOB BbINOMHEHUsI paboT (okasaHusl ycnyr)
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1. Ecnv vcnonHuTenb HapyLnin CPOKU BbINOMHEHNs paboTbl (OKasaHWs yCrnyrn) - CpokU Hadana v (Mnun) oKoH4YaHus
BbINONHEHUST pabOoTbl (OKa3aHus ycryrn) n (Unm) NPOMEXYTOYHbIE CPOKW BbINMOSHEHUST paboTbl (OKa3aHus yCryrm) unm Bo
BpeMs BbIMOMHEHUSA paboTbl (Oka3aHMs ycrnyrn) ctano O4eBUOHbBIM, YTO OHa He OyaeT BbINOMHEHa B CPOK, NoTpebuTens
no ceoemy BbIOOpY BnpaBge:

(8 peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMONHUTENIO HOBbIN CPOK;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyYnTb BbINOMHEHNE paboThl (Oka3aHme ycrnyrm) TpeTbUM NMLuaM 3a pa3yMHYIo LIEHY WX BbIMOSIHUTbL €€ CBOUMMU
curnamm n noTpeboBaTb OT UCMOMHUTENS BO3MELLEHNSI MOHECEHHBLIX PACXO4O0B;

noTpeboBaTh YMEHbLUEHUS LieHbl 3a BbiNOrHeHWe paboTbl (OKasaHue ycnyru);

OTKa3aTbCH OT UCMOMHEeHMs AOroBopa O BbINOMHEHUW paboThl (OKasaHuM ycnyru).

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BrpaBe nOTpeboBaTb TaKkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLleHMeM CPOKOB BhIMNOMHEHNS paboTbl (OKa3aHus ycryru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE AN
YOOBNETBOPEHNSI COOTBETCTBYHIOLLMX TpeboBaHui notTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBbIE CPOKM BhIMOSIHEHWST paboThl (OKa3aHus yCryrn) ykasbiBaloTcs B JOFOBOPE O
BbINONTHEHWM paboTbl (OKa3aHumn ycryrm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyvku HOBbLIX CPOKOB MOTPedUTEnb BrnpaBe MNPeabsiBUTb MWCMOMHUTENO WHble TpeboBaHwus,
YCTaHOBMEHHbIE NMYHKTOM 1 HaCTOsILLEN CTaTbW.

3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW ycryru), Bo3Bpallaemasa noTpebutento npu otkase OT MCMONTHEeHUS
JOroBopa O BbINOMHEHWM paboThbl (OKa3aHuKM YCryru), a Takke yyuTbiBaemasi Npy yMEHbLUEHUN LUeHbl BbINONTHEHHON
paboTbl (Oka3aHHOW ycnyrin), onpedenseTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbm 24 HacToswero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkade OT MCMOMHEHUA [OroBopa O BbINOMHEHUW paboTbl (OKasaHWW YCryru) UCMONHUTENb He Bnpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOM3BEAEHHbLIX B MPOLECCe BLINOMHEHMS paboThl (OKa3aHMs YCnyru), a Takke
nnatbl 3a BbINOMHEHHY paboTy (Okas3aHHyl YCMyry), 3a MWCKMYEHMEM cny4yas, ecnu notpebutens npuHAn
BbIMOSTHEHHYO paboTy (OKa3aHHyto ycnyry).

(8 pean. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

AB3au nckniovdeH. - PegepansHbin 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWsi YCTaHOBMEHHbIX CPOKOB BbIMOMHEHWs1 paboTbl (OKasaHusl ycryry) unm HasHaYeHHbIX
notpebuTtenemM Ha OCHOBaHUM MyHKTa 1 HACTOSALLEN CTaTbW HOBbLIX CPOKOB MCMOMHWTEMb yMradmBaeT notpebuTento 3a
KaXkabll AeHb (4ac, ecnu CpoK OnpedeneH B Yacax) NMPOCPOYKM HEYCTOMKY (NeH) B pa3mepe Tpex MPOLEHTOB LEHbI
BbIMOMHEHUs paboTbl (OKa3aHWsi ycnyrn), a ecnu LeHa BbIMofHeHus paboTbl (OKkas3aHWsi ycnyru) LOrOBOPOM O
BbINOMHEHUM paboT (oka3aHuMu ycnyr) He onpedeneHa - obwen ueHbl 3aka3a. [JoroBopoM O BbINOMHEHUW paboT
(okasaHum ycnyr) mexagy notpebutenem m UcnonHUTenem MoxeT ObiTb yCTaHOBMEH Gonee BbICOKUIA pasMep HeyCTOMKM
(neHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtoika (neHs) 3a HapylleHMe CPOKOB Havana BbINOMHeHUs paboTbl (OKaszaHusA ycnyru), ee 3aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecny CPoK onpefernieH B 4Yacax) NPOCPOYKM BMMOTb A0 Hayana BbIMOMHEHMUs
paboTbl (Oka3aHusa ycnyru), ee atana uUnu npegbsasneHvus notpedutenem TpeboBaHUA, NPEaYyCMOTPEHHbIX MYHKTOM 1
HacTOSALLEN CTaTbW.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHst) 3a HapylleHWe CPOKOB OKOHYaHMS BbIMNOMHEHMS paboTbl (Oka3aHnus ycnyru), ee aTana
B3bICKMBAETCH 3a KaXablll AeHb (4ac, ecnu Cpok onpegerneH B Yacax) NpOCPOYKM BMMOTb OO0 OKOHYAHWUS BbIMOMHEHMWS
paboTbl (Oka3aHusa ycnyru), ee atana unu npegbasneHus norpebutenem TpeboBaHUA, NPEAYCMOTPEHHBIX MYHKTOM 1
HacTOSALLEN CTaTbW.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW NoTpebutenem HeycTorkun (MEHN) HE MOXKET MpPEBbILATL LIeHY OTAENbHOIO BAa BbIMNOMHEHMWS
paboTbl (OkasaHusa ycnyrv) unm obLuylo LeHy 3akasa, ecnu ueHa BbINOMHEeHWs OTAeNnbHOro Buaa paboTol (okasaHus
YCIyru) He onpegeneHa 4OroBOpoM O BbINOMHEHMM paboTbl (OKazaHum ycnyri).

Pasmep HeycTonkm (NeHW) onpepensieTcsi, UCXOAsi U3 LEeHbl BbIMONIHEHNS paboTbl (OKasaHus ycriyrm), a ecnu
yKa3aHHas LeHa He onpefeneHa, uMcxogs w3 obLllen ueHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpedbutens JOMKHO ObINo ObITb YAOBNETBOPEHO UCMNOMHUTENEM B AeHb JOOPOBOMBHOMO Y4OBNETBOPEHUS
Takoro TpeboBaHus WM B AeHb BblHECEHMS cydebHoro pelleHus, ecnu TpeboBaHue noTpebutena [OGPOBOMBHO
YAOBIETBOPEHO HE ObINO.

6. TpeboBaHus nNoTpebuTens, ycTtaHOBMNEHHbIE MYHKTOM 1 HacTosiWen cTaTbM, HE MOANEXaT YAOBIETBOPEHUIO,
€CMNY MUCMOSHUTENb JOKaXET, YTO HapyLUEHWE CPOKOB BbIMOMHEHMS paboThbl (Oka3aHus yCryrn) NpoMsoLLNIO BCNEACTBUE
HenpeoaoNMMMOWN CUMbl UM MO BUHE NOTpebuTens.

Cratba 29. NpaBa noTpebutenst npu o6HapyXeHUN HeJOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOM yCnyri)

1. MNoTpebutenb nNpu 06GHapy>XeHUN HeJOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru) BnpaBe No CBOEMY
BblIbopy notpebosaThb:

6e3B03Me30HOro yCTpaHeHs HegoCTaTKoB BbINOMHEHHOM paboThl (Oka3aHHON ycnyru);

COOTBETCTBYIOLLETO YMEHbLUEHUS LIeHbI BbINOMHEHHOW paboTbl (OKa3aHHOW ycrnyru);

0e3B03Me3HOr0 U3roTOBMEHMS OPYrof Bely U3 OAHOPOAHOrO Matepuana Takoro e KayecTBa Wi MOBTOPHOro
BbINONTHEHMSA paboTbl. [Mpn aToM NoTpebutens 0683aH BO3BpPaTUTL paHee nepeaaHHy emMy UCNOMHUTENEM BELLb;

BO3MELLEHNSI MOHECEHHbIX UM PAcXOA0B MO YCTPaHEHUIO HeQOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru)
CBOMMU CcUnamMun nnn TpeTtbuMun nnuamn.

YnooBrneTBopeHue TpebdoBaHuni noTpebutens o 6e3Bo3mMe3gHOM yCTpaHEeHUM HeJoOCTaTKOB, 06 M3rOTOBMEHMM OPYTrOn
BELLW MIN O MOBTOPHOM BbIMOMIHEHUN PaboThl (OKa3aHuW ycryrm) He ocBobOXaaeT MCNOMHMTENS OT OTBETCTBEHHOCTU B
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dopme HEeyCTOWKM 3a HapyLLEeHWEe CPOKa OKOHYaHMS BbIMONHEHMS paboThl (OKazaHus ycnyrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMOSMIHEHUS [OrOBOpa O BbIMOMHEHUMU paboTbl (OKazaHuW ycnyru) u
notpeboBaTb MOMHOrO BO3MeLeHUs1 YObITKOB, €CrnM B YCTAHOBMEHHbLIM YyKa3aHHbIM [JOroBOPOM CPOK HedocTaTku
BbINOSTHEHHON PaboThl (OKa3aHHOW YCryrn) He ycTpaHeHbl ucnonHutenem. Norpebutens Takke BnpasBe OTKa3aTbCHA OT
MCMOSTHEHNS JOroBopa O BbIMOMIHEHMU PaboThl (OKa3aHuM ycryru), ecnu MM obHapyXeHbl CyLeCTBeHHble HedoCTaTKu
BbINOSTHEHHON paboThbl (OKa3aHHOW YCNyrn) UMW MHbIE CYLLLECTBEHHbIE OTCTYMNIIEHNS OT YCIOBUIA 4OroBopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Motpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBA3M C
HegocTaTkaMWu BbINOMHEHHON paboTbl (OKa3aHHOW Yycryrv). YObITKM BO3MeELLaloTCs B CPOKW, YCTAHOBMEHHblE ANS
YOOBMNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

2. UeHa BbINonHeHHON paboThbl (OKa3aHHOW ycnyru), Bo3Bpallaemas noTpedbutento mpu otkase OT WUCMOMHEHUsI
JOroBopa O BbINOMHEHUM PaboThl (OKa3aHUKM YCryru), a Takke yyuTbiBaemasi Npu YMEHbLUEHUN LeHbl BbINOMHEHHON
paboTbl (Oka3aHHOW ycnyrin), onpeaensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbm 24 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBAi3aHHble C HeOOCTAaTKaMWU BbINOSIHEHHOW paboThl (OKas3aHHOW ycrnyru), MoryT ObiTb
npegbsaBreHbl NPU MPUHSATUM BbINOMHEHHOW paboThl (OKa3aHHOW yCnyrn) WM B Xode BbINOMHEHWs paboThbl (OKa3aHus
ycnyru) nubo, ecrnm HEBO3MOXHO OOHApPYXWUTb HEAOCTaTKM NPU NPUHATMM BbINONTHEHHON PaboThbl (OKa3aHHOW yCriyru), B
Te4YeHue CPOKOB, YCTAaHOBIEHHBLIX HACTOSALLMM NYHKTOM.

MoTpebutens BnpaBe nNpeabsBnsaTb TpeboBaHUsA, CBA3aHHbIE C HegoCTaTKaMy BbIMONHEHHOW paboThl (OKasaHHON
ycnyru), ecnu oHnM obHapyXeHbl B TEYEHWE rapaHTUAHOIO CpoKa, a NMpu ero OTCYTCTBUM B pasyMHbIA CPOK, B npegenax
OBYX NET CO OHA NPUHATUS BbINOMHEHHOW PaboThl (OKa3aHHOW YCIyru) WM MATW NET B OTHOLIEHWM HeOOCTaTKOB B
CTPOEHMUN N MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VcnonHnTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCrnyru), Ha KOTOPYHO He YCTaHOBMEH rapaHTUNHbLIA CPOK, ecnu
noTpebuTenb AOKaXET, YTO OHM BO3HUKIIN O €€ NPUHATUS UM UK NO MpUYMHaM, BO3HMKLLUM O 3TOr0 MOMEHTA.

B oTHoweHun paboTtbl (ycryru), Ha KOTOPYIO YCTAHOBMEH rapaHTUWHBLIA CPOK, WCMOMHMTENb OTBEYaeT 3a ee
HeLOCTaTK1, €Cnu He [AOKAXKET, YTO OHW BO3HUKMNWM Mocfe MNpuHATMA paboTbl (ycnyru) notpebutenem BcreacTeue
HapyLleHUs UM MNpaBuil UCNOMb30BaHWs pesynsrata paboTbl (ycnyru), AeNCTBUA TPETbMX NUL UM HEenpeoaonvMMoNn
CuUnbl.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyvasx, korga npegyCMOTPEHHbIA LOrOBOPOM rapaHTUNHBIA CPOK COCTaBMSsIET MeHee OBYX NeT (MATU NeT Ha
HEeLBWXMMOE MMYLLECTBO) U HedocTaTkm paboTbl (ycnyrn) obHapyeHbl noTpebutenem no UCTEYEHUM rapaHTUIAHOIO
CpOKa, HO B Npeaenax AByX neT (NATv NeT Ha HeABWXMMOE MMYLLECTBO), NOTpebuTens Bnpase npeabsButb TpeboBaHus,
NpegyCcMOTPEHHbIE MYHKTOM 1 HacTosWen CTaTbW, €CNn OOKaXeT, YTO Takme HeJoCTaTKM BO3HWKMIM A0 MPUHATUS UM
pesynerata paboTbl (YCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBMEHUSA CYLECTBEHHbIX HegocTaTkoB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBUTb
ucnonHutento TpeboeaHme o 6e3BO3ME3QHOM YCTPaHEHWM HEOOCTaTKOB, €CMW OOKaXeET, YTO HedoCTaTKM BO3HMKIN [0
NPUHATMA UM pesynstata paboTbl (ycnyr) unv no npu4MHaM, BO3HMKLIMM OO 3TOro MOMeHTa. OTo TpebosBaHue MOXeT
ObITb NpeabsABMEHO, eCrn Takue HeJoCTaTkM OBHapyXKeHbl MO NCTEYEeHUN ABYX NeT (NATU NeT B OTHOLLUEHUN HEOBWKUMOTO
MMYLLIECTBA) CO OHSA NMPUHATMA pesynbrata paboTbl (ycrnyrn), HO B npedenax yCTaHOBMEHHOro Ha pesynsraTt paboThbl
(ycnyrun) cpoka cnyx0bl unm B TEHEHNE OECATU NET CO OHS MPUHATUSA pe3ynbrata paboTsl (ycryru) notpebutenem, ecnm
CpOK cnyx0bl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHWe He yOOBNETBOPEHO B TeYeHwWe ABaguaTtv OHEW CO OHS ero
npegbsaBrneHns notpebutenem unum obHapy>XeHHbI HeJOCTaTOK SABNSAETCA HeycTpaHUMbIM, NoTpebutens no cBoemy
BblIbOpy BnpaBe TpeboBarth:

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbLUEHUS LIEHbI 3a BbINOMHEHHYO paboTy (Oka3aHHyto ycnyry);

BO3MELLIEHWNSI MOHECEHHBbIX UM Pacxo[oB MO YCTPAHEHUIO HE4OCTATKOB BbIMOMIHEHHOW paboTbl (Oka3aHHOWM ycnyru)
CBOMMW CUNaMM U TPETbUMU NULLAMY;

OTKasa OT UCMOMHEeHMs JOroBopa O BbINOMHEHUN paboThbl (OKazaHWW yCryrn) n BO3MeLLeHNs yObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHUs1 HE4OCTAaTKOB BbIMONTHEHHOW paboTbl (OKa3aHHOM YCIyri)

Hepoctatkm pabotbl (ycryrn) OOmkHbl ObiTb yCTpaHEHbl WCMOMHUTENEM B pasyMHbI CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au ncknoydeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbIn noTpebutenem CpoK yCTpaHEeHWss HegoCTaTKOB ToBapa yKasblBaeTCs B [OrOBOPE WMMAM B MHOM
noanncbiIBAaEMOM CTOPOHaMM JOKyMeHTe Nnbo B 3asiBMEeHNN, HanpaBneHHOM MOTPebUuTenem NCNONHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyLleHne NpenyCMOTPEHHbIX HACTOSILLEN CTATbeW CPOKOB YCTPAHEHUS HEOQOCTATKOB BbIMOSIHEHHOW paboThl
(okazaHHOW ycnyrn) UCNONHUTENb yNravyMBaeT NOTPeOMTENO 3a KaXabli OeHb MPOCPOYKM HEeYCTOMKY (MEeHK), pasmep 1
NopsA0K UCHUCIEHUS KOTOPOW ONPeaensnTCa B COOTBETCTBMU C NMYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapylweHus yka3aHHbIX CPOKOB MoTpebuTenb BnpaBe MpeabsBUTb MCMOMHUTEMO WMHble TPeboBaHWs,
npegycMOTpeHHble nyHkTamu 1 1 4 ctatbu 29 HacTodwero 3akoHa.

CtaTbs 31. Cpoku yaoBNeTBOpPeEHUs OTAeNbHbIX TpeboBaHuii NnoTpebutens

1. TpeboBaHus notTpedbutenst 06 ymeHbLUEHNN LieHbl 32 BbIMONIHEHHYO paboTy (OKa3aHHy ycryry), O BO3MeLLEHUN
pacxodoB MO YCTPAHEHWI0 HELOCTaTKOB BbIMOSIHEHHOW paboTbl (OKka3aHHOW YCRyru) CBOMMW CUMaMu WM TPETbUMM
nvuamu, a Takke 0 Bo3Bpare ynnadyeHHon 3a paboty (ycnyry) OEHEXHOW CyMMbl U BO3MELLLEHUN YObITKOB, MPUYNHEHHbIX
B CBSI3U C OTKA30M OT WUCMOSHEHWs OO0roBopa, nNpegycMOTpeHHble nMyHKToM 1 ctatbn 28 mn nyHktammn 1 n 4 ctatbun 29
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HacTosiwero 3akoHa, noanexart YOOBMEeTBOPEHUIO B OECATUAHEBHbIN CPOK CO AHS MpeObsBreHUs COOTBETCTBYIOLLENO
TpeboBaHus.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi noTpedbutens o 6e3B803Me30HOM M3rOTOBIEHWMU OPYroW BeluyM M3 OAHOPOAHOrO Matepuana Takoro
e KayecTBa MM O MNOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHuM YCNyru) nognexaTr YOOBMETBOPEHMIO B CPOK,
YCT@HOBIEHHbIN Afs1 CPOYHOIO BbIMOMIHEHMS paboThbl (OKasaHWs ycryru), a B cryyae, eCnv 3TOT CPOK He YCTaHOBIEH, B
CPOK, NPEAYCMOTPEHHbIV JOrOBOPOM O BbINOMHEHUN PaboThl (OKa3aHWW yCrnyrn), KOTOpbIA OblNT HeHagIexalle NCMOSTHEH.

3. 3a HapylweHvne npedyCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YAOBINETBOPEHWS OTAENbHbIX TpeboBaHWIA
noTpebuTens MCNonHWTENb YynrnadvBaeT MOTPeOMTENto 3a Kaxablh AeHb MPOCPOYKM HEYCTOWKY (MeHto), pasmep u
NopsA0K UCHUCIEHUS KOTOPOW ONPEeAEensoTCa B COOTBETCTBMU C NMYHKTOM 5 cTaTbk 28 HacTosLwwero 3akoHa.

B cnydae HapylleHus CpoKoB, yKka3aHHbIX B NMyHkTax 1 n 2 HacToswen ctatby, notpebutens Bnpase NpeabaBUTb
WCMNONHUTENO UHble TpeboBaHWs, NPeayCMOTPEHHbIe MYHKTOM 1 cTatby 28 m nyHkTammn 1 u 4 ctaTbm 29 HacTosLLero
3akoHa.

CraTtbs 32. NMpaBo NnoTpebuTenst Ha 0TKa3 OT UCTMOMHEHWST OTOBOPa O BbIMONIHEHWMW paboT (OKasaHuu ycnyr)
(B peg. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe OTKa3aTbCA OT WCMOMHEHWUs OOroBopa O BbIMOMHeHWM paboT (okasaHuu ycnyr) B noboe
BpEMS MpW YCMOBUWM OMnaTtbl WUCMOMHUTENIO (DAKTUYECKU MOHECEHHbIX WM PacXO[oB, CBA3AHHbLIX C WCMOMHEHWeM
06s13aTenbLCTB No 4aHHOMY AOTOBOPY.

Cratbsa 33. CmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycryri)

1. Ha BbInonHeHue paboTbl (OKaszaHue ycnyru), npegycMOTPEHHOW AOroBOPOM O BbINOMHEHUN paboThbl (OKazaHum
YCIyrn), MOXeT ObITb COCTaBneHa TBepaas unu npubnmsnTtensHas cMeTa.

CocTaBneHue Takor cMeTbl No TpeboBaHMIO NOTPEOMTENS N UcnonHUTeNst obsiI3aTensHo.

2. VcnonHuTenb He BnpaBe TpeboBaTb yBenuueHWs TBEpPAOW CMeTbl, a noTpebuTenb - ee yMeHbLUeHUs, B TOM
yucne B cryyae, Korga B MOMEHT 3aKMYeHUs OOroBopa MCKIoYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbIA 06beMm
nognexaiimx BblNOMHEHWO paboT (Oka3aHWIo yCnyr) UM HeobxoaMMbIX ANst 9TOr0 PpacxXo4oB.

WcnonHuTtens nmeert npaso TpeboBaTb yBENMYEHUA TBEPAOM CMEThl MPU CyLLECTBEHHOM BO3pacTaHuM CTOMMOCTU
mMaTepuanos 1 06opyaoBaHWs, NPEAOCTABNSEMbIX UCMOMHUTENEM, a TakkKe OKa3biBaeMbIX eMy TPETbUMW NMLAMWN YCHYT,
KOTOpOe Henb3d ObiNo npedycMOTpeTb MNpu 3aknoveHun porosopa. [lpu oTkasze noTpebuTens BbINOMHUTL 3TO
TpeboBaHWe UCNoNHUTENb BNpaBe pacToOprHyTb A4OroBop B cyaebHoOM nopsigke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv Bo3HMKNa HEOOXOAMMOCTb BbINOMHEHUSA OOMOSNHUTENBHBIX PaboT (Oka3aHus OMOMHUTENbHBLIX YCNYr) U Mo
3TOM MpPUYUHE CYLLECTBEHHOrO MNpeBbIEeHUs NpubnNnanTenbHONW CMeTbl, WUCNOMHWUTENb 00583aH CBOEBPEMEHHO
npegynpeguTb 06 atom noTpedbuTensa. Ecnu notpebutens He gan cornacve Ha NpeBbllUEHUE NPUBNU3NTENBHOW CMETHI,
OH BrpaBe oTKasaTbCA OT MCNOMHEeHWs Jorosopa. B atom cnyyae mcnonHutens MoxeT TpebosaTb OT noTpebutens
ynnarbl LeHbl 3a BbINOMIHEHHYO paboTy (OKa3aHHYo yCryry).

McnonHutenb, CBOEeBpeMEHHO He npeaynpeauBlvMin notpebutens o HeobXOAUMOCTW MNpPEBbIWEHUS
NpMbNN3nTEnbHOM CMeThl, 0083aH UCMOMHUTBL LOrOBOp, COXpaHsAs npaBo Ha omnaty paboTel (ycnyrv) B npegenax
NpuMoNN3NTENLHON CMETHI.

(n. 3 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtba 34. BoinonHeHne paboTbl N3 MaTepuana UCnonHuTens

1. UcnonHutenb o6s3aH BbINOMHUTE pPaboTy, onpedeneHHylo OOroBOPOM O BbIMNOMHEHWM paboTbl, U3 CBOEro
mMaTepuana u cBoMMu cpedcTBamMun, eCnNn MHOE He NpegyCMOTPEHO SOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtens, NpeaocTaBmMBLLMI MaTepuyan Ans BbINOMHEeHWs paboThbl, OTBEYAET 3a €ro HeHaasexallee KayecTBo
no npaeunam o6 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHAaAeXalLlero Kayecraa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan mcnonHMTeENsa onnadnBaeTcs notpebutenem npu 3aknoYeHUn ykasaHHOro 40roBopa MofHOCTbIO UK
B pasMmepe, yKasaHHOM B LOrOBOpPE O BbIMOMIHEHUM PaboTbl C YCNOBMEM OKOHYaTENbHOIO pacyera Mnpu MoryyYeHuu
noTpedbuTenemM BbIMOMIHEHHOW WUCMONMHUTENEM paboTbl, €Cnv MHOW MOPSAOK PacyeToB 3a Marepuarn WCMOMNHWUTENst He
npegycMOTpPEH cornalleHNeM CTOPOH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yasix, npegyCMOTPEHHbIX JOrOBOPOM O BbINOMIHEHWM pPaboTbl, mMatepuan MoxeT ObiTb NpegocTaBneH
ucnonHutenem notpebutento B kpeaut. [locnegyowee M3MeHeHMe UeHbl NMpegoCTaBieHHOro B KpeauT martepuvana
NCMNONMHUTENS He BrieYeT 3a cobor nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan ucnonHutensa u HeobxoduMble ANS BbINOMHEHUS paboTbl TEXHUYECKUE CpeacTBa, UHCTPYMEHTbl U

npoyvee JOCTaBNSATCHA K MECTY BbINOMHEHUS paboT ncnonHuTenem.

KoHcynetaHTlntoc: npumedaHue.
O npuvmeHeHWM nonoXeHun crtatbk 35 K OTHOLWIEHMAM MO [OroBOpPY, CBSI3aHHOMY C OKasaHWem ycryr no
XUMUYECKOW YNCTKE n3aenui, cMm. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHue paboTthbl 3 matepumana (C Belbto) notpedurtens

1. Ecnin pa60Ta BbIMOJTHAETCA NMOJIHOCTbIO UJTM YaCTUYHO U3 MaTepuana (C BeLlJ,bIO) I'IOTpe6VITeJ'I$-|, NCnonHnTEnNb
OTBEeYaeT 3a COXpaHHOCTb 3TOro Mmarepuana (BeLLI,M) N npaBubHoOe ero ncnonb3oBaHUe.
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WcnonHnuTtenb ob6a3aH:

npegynpeantb notpebutend o HenpurogHoCTM WM HegobpoKayYeCTBEHHOCTM MNepefaHHoro notpebutenem
matepuana (seLum);

npeacTaBuTb OTHET 06 M3pacxogoBaHUM MaTepuana 1 Bo3BpaTuTb ero 0cTaTok.

B cnyyae nonHonW wnu 4YacTu4HOW yTpaTtbl (NOBpexAaeHus) MaTtepuana (Bewwu), NpUHATOro OT notpebuTtens,
ncnonHuTenb 0b6s3aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro O4HOPOAHBLIM MaTepmnanoMm (BeLbio) aHarnorM4yHoro KayecTsa u
MO XenaHui NoTpedunTens N3roToBUTbL U3LENVE U3 OQHOPOOHOIo Matepunana (BeLum) B pa3yMHbIA CPOK, a NPy OTCYTCTBUU
OOHOpOOHOro MaTtepuana (BeLUM) aHarnorMyHoro Kayecrtsa - BO3MECTUTb NOTPebuTento OBYKPATHYHO LIEHY YTPavyeHHOro
(noBpexaeHHOro) MaTeprana (BeLLm), a Takke pacxodbl, MOHECEHHbIe noTpebuTenem.

2. LleHa yTpayeHHoro (NoBpexaeHHOro) matepuana (Bewm) onpegensieTcs, UCXoaa 13 LeHbl matepuana (Bewm),
CyLleCcTBOBaBLUE/ B TOM MecTe, B KOTOpOM TpeboBaHuMe noTpebutens [OMKHO ObINO ObiTb Y4OBMETBOPEHO
ucrnonHutenem B AeHb [OOPOBOMBLHOMO YAOBNETBOPEHUS Takoro TpeboBaHWs unu B OeHb BbIHECEHUSA CyAeGHOro
pelleHus, ecnu TpeboBaHne NoTpeduTens JOOPOBONLHO YOOBMETBOPEHO HE BbINO.

LleHa maTepunana (BeLum), nepeaaBaemMoro UCMOMHUTENIO, ONpeaensieTcs B JOrOBOPE O BbINOMHEHUU paboTbl Unu B
WHOM JOKYMEHTe (KBUTaHLMK, 3aKase), NOATBEPXKOAOLLEM €ro 3akntoyeHune.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTenb ocBOOOXOAETCA OT OTBETCTBEHHOCTW 3a MOMHYK WKW Y4acTUYHYK yTpaTy (noBpexaeHue)
matepuana (Belum), MPUHSATOrO MM OT MNOTpeduTensa, ecnu noTpedbutens npegynpexaeH ucnonHutenem o6 ocobbix
CBOMCTBax martepuana (BeLyu), KoTopble MOryT NnoBreyvb 3a cobol ero MomnHy MW YacTUYHYL0 yTpaTy (noBpexaeHue)
nnbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornu ObiTb OBHapyXeHbl Mpu Hagnexaiwen npuemke
NCMONHUTENEM 3TOro MaTtepuana (BeLyn).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbss 36. O0s3aHHOCTb MCMOMHUTENS WHOPMUpoBaTh NoTpebutens o6 obCToATENbLCTBAX, KOTOpble MOryT
MOBMUSATb Ha KavyecTBO BbINOMHSAEMOW paboTbl (OKasblBAEMOW YCMyrM) UMM MoBredYb 3a coboil HEBO3MOXHOCTL €e
3aBepLUEHNsI B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutene o06s513aH CBOEBPEMEHHO WHAOPMMPOBATL MNOTPEOMTENS O TOM, 4YTO coOnaeHVMe yKasaHun
notpebuTtens n mHbole o6CTOATENBLCTBA, 3aBUCALLME OT MOTPedbMTEens, MOryT CHU3WUTb KayecTBO BbIMONHAEMON paboThbl
(oka3biBaeMon ycryru) unm noeneyb 3a cobort HEBO3MOXHOCTb €€ 3aBepLUEHUs B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTpPS Ha CBOEBpeMEHHOe M OOOCHOBaHHOE WH(OPMUPOBAHWE UCMOMNHUTENEM, B
pa3yMHbIA CPOK HE 3aMeHUT HenpurogHbln unu HegobpoKavyeCTBEHHbIN MaTepuarn, He U3MEHWUT yKka3aHun o crnocobe
BbINOSNIHEHNST paboThl (OKaszaHusa ycnyrn) nnmbo He YyCTPaHWUT MHbIX ODCTOATENLCTB, KOTOPbIE MOMYT CHU3UTb KavyeCTBO
BbINOMHAeMon paboTbl (OKa3biBAEMOW YCIyru), WCMNOMHUTENb BMpaBe OTKa3aTbCs OT WCMOMHEHUs JorosBopa o
BbINONTHEHMM paboTbl (Oka3aHumM ycryr) n notpeboBaTtb MOMHOrO BO3MELLEHMS YObITKOB.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopagok n opmbl onnaTthbl BbINOMHEHHOW PpaboThbl (OKa3aHHOMN yCnyru)
(B pea. PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens 0b6a3aH onNnNaTtuTb OKasaHHbIE eMy YCyrn B NOpsiAKe N B CPOKW, KOTOPbIE YCTaHOBIEHbI JOrOBOPOM C
NCMoNHUTENeM.

(yacTb nepBas B peg. ®efgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb obs3aH onnaTtuTb BbLIMNOMHEHHYK WCMOMHUTENEM B MOMIHOM o6beme paboTy nocrie ee NpUHATUA
notpebutenem. C cornacusa notpebutens pabota MoOXeT ObiTb onnadyeHa UM Mpu 3akMniodYeHUW [oroBopa B MOMHOM
pasMepe unu nyTem Bbigayn aBaHca.

(B peq. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycnyr (BbIMNOMHEHHbLIX PaboT) MPOU3BOAMTCA MOCPEACTBOM HamnU4YHbIX WMAM Be3HanMyHbIX
pacyeToB B COOTBETCTBMU C 3akoHOoAaTenbCcTBOoM Poccuiickon degepaumm.
(4yacTtb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHWM HanMYHON OPMbI PpacYeToB onnaTta ToBapos (paboT, ycnyr) notpeburtenem nponsBoaMTCH B
COOTBETCTBMM C YyKa3aHveM npogaBua (MCMONMHUTENHA) MyTeM BHECEHMS HamnuyHbIX OEHEXHbIX CPeACTB npogaBLy
(ncnonnHuTento), NMbo B KpeauTHYK opraHu3auuto, NMMbo MnaTeXHOMy areHTy, OCYLUECTBSALWEMY AeATENbHOCTb MO
npvemMy nnatexen U3MYeckMx nuu, nmbo OaHKOBCKOMY nnaTexHoMy areHTy (cybareHTy), OCyLeCTBNSALEMY
[eATeNnbHOCTb B COOTBETCTBUM C 3aKOHOOATENbLCTBOM O OaHkax M 6GaHKOBCKOW AeATENbHOCTW, €CN MHOe He
yCTaHoBreHo (hegepanbHbIMM 3aKOHaMU UITM MHBIMW HOPMaTUBHbBIMK NpaBoBbIMU akTaMmu Poccunckon ®epepaumu. MNpu
3TOM obsi3aTenbcTBa NoTpebutens nepen NpodaBLOM (MCMOMHUTENEM) NO onnaTte ToBapoB (paboT, ycnyr) cumTatoTcst
UCMOSTHEHHLIMX B pa3Mepe BHECEHHbIX LEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HalU4YHbIX AEHEXHbIX CPEeAcTB
COOTBETCTBEHHO MpofaBuy (ucnonHuten), nNubo B KPeaouTHYK opraHusauuto, NuMbo nnaTexHoMy areHTy,
OCYLLECTBIISAOLLEMY AEATENbHOCTb MO Npuemy nnatexen dusnyecknx nuy, nubo 6aHKOBCKOMY MNNaTEXHOMY areHTy
(cyBareHTy), OCyLleCTBNSIOWEMY AEATENbHOCTb B COOTBETCTBMU C 3akoHoAaTenbCTBOM O 6aHkax u 6aHKoBCKOM
OEeATENbHOCTU.

(B pen. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbs 38. Y1partuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 39. PerynupoBaHue okasaHus oTaenbHbIX BUAOB YCryr

MocneacTteus HapyLweHua YCJ'IOBVIIZ Aoroeopos 00 oKasaHMM OTAEeNbHbLIX BUOOB ycnyr, eciin Takme OOoroBopbl Mo
CBOEMY XapaKTepy He noanagarT non OencTBMe HacTosLLEN MaBbl, onpenenarnTcAa 3aKOHOM.

Ctatbsa 39.1. I'IpaBMna OKasaHWuA oTaelbHbIX BUOOB YCNYr, BbINOJIHEHNUA OTAESIbHbIX BMOOB pa60T FIOTpGGl/ITeJ'IﬂM
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(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

I'Ipanma OKa3aHuAa oTaeNbHbIX BUMAOOB YChnyr, BbINONIHEHUA OTAENbHbIX BWUOOB pa60T I'IOTp66VITeJ'IF|M
ycTaHaenueatotcs lNMpaButensctBom Poccunckon ®egepaumn.

Mmaea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbs 40. egepanbHbivi rocy4apCTBEHHbIM HAA30p B 06nacTy 3awwmTbl npaB notpeburtenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®egepanbHbI rOCyAapCTBEHHbIA Hag3op B obnactyu 3awuTbl NpaB notpebutenen ocywecTensercs
YMONHOMOYEHHbIM heaepanbHbIM OpraHoM WCMONHUTENbHOW BRacTu (Janee - opraH rocyfapCTBEHHOro Hagsopa) B
nopsiake, ycraHoeneHHoM lNpasutenscteoM Poccuiickon denepavmm.

2. depepanbHbIN rOCYgapCTBEHHbIN HAA30p B 06nacTu 3awmTbl NpaB notTpebuTenen BKNOYaeT B ceds:

1) opraHusaumo M NpOBEAEHME NPOBEPOK cobnogeHnsa M3rotoBuUtTensamMu (MCNOMHUTENsSMK, MpogaBLamMu,
YMOSTHOMOYEHHBIMY OpraHM3auus MM N YNonHOMOYEHHBIMU MHOVBUAYANbHBIMU NPEeAnpUHMMAaTENSMU, MMNopTepamMm)
TpeboBaHWI, YCTaHOBMNEHHbLIX MEXayHapoaHbIMK foroBopamu Poccuiickon ®epepaumm, HacTosiwmmM 3akoHOM, OpYrMMun
degepanbHbIMU 3aKOHAMW U MHBIMU HOPMAaTUBHBLIMW MpaBoBbIMM akTamu Poccunckon degepaumun, perynupytommm
OTHOLLIEHUS B 00racTu 3awmTbl NpaB notpedutenen (ganee - obsizatenbHble TpeboBaHNS), NPeanMCaHNn AOMKHOCTHBIX
NV, opraHa rocygapcTBEHHOro Haa3opa;

2) opraHu3auuio 1 NpoBeAEHNE NPOBEPOK COOTBETCTBMSA TOBapoB (paboT, ycnyr) ob6sa3atenbHbiM TpeboBaHUSM,
obecneynBatomMM Ge3onacHOCTb TOBapoB (paboT, ycnyr) Anst XX13HW U 300pOoBbsa NOTpebuTenel, oKpyxaroLlen cpeapl,
npegynpexaeHne OencTBuin, BBOAAWMX MoTpebutenen B 3abnyxaeHve, v npegoTBpalleHne NpuYuHeHus Bpeda
nmyLlecTBy notpebuTtenen, yCTaHOBNEHHBIM B COOTBETCTBUN C MEXAYHapOAHbIMK goroBopamun Poccuickon ®egepaunm,
denepanbHbIMM 3aKOHAMK 1 MHBIMW HOPMaTUBHLIMW NPaBOBbIMKU akTaMu Poccuiickon Pepepauuu;

3) NpvMeHeHuMe B nopsigke, YCTAHOBMEHHOM 3akoHodaTtenbcTBoM Poccuiickon Pegepaunn, mep npeceyveHusi
HapyLlleHun obsi3aTenbHbix TpeboBaHWi, Bblgavy MPeAnUCcaHui O MpekpalleHUuM HapyleHun npaB noTpebutenen, o
npekpaweHun HapyleHun obsasaTtenbHblX TpeboBaHun, 06 YyCTpaHeHUM BbISBNEHHbIX HapyleHuin obsasaTernbHbIX
TpeboBaHui, NpMBREYEHNE K OTBETCTBEHHOCTUN NL, COBEPLUUBLUNX Takne HapyLleHus;

4) cuctemartudeckoe HabniogeHue 3a WCMNOoNHeHMeM 00s3aTenbHbIX TpeboBaHUW, aHanu3 M MNPOrHO3MpOBaHUE
COCTOSIHUSA UCMONHeHNs obs3aTenbHbIX TpebOoBaHMI NpUM OCYLECTBIEHUN W3rOTOBUTENAMMU (MCMOMHUTENAMMU,
npoaasLamMu, YNOSTHOMOYEHHbIMU OpraHu3auusMm Unyv ynorHOMOYEHHbIMU WMHAMBUAYANbHBIMU NpeanpuHMMaTensmu,
nmnopTepamun) CBoen AeATEeNbHOCTY;

5) cTtatnctnyeckoe HabnwogeHne B obnactn obecneyeHnss 3awmTbl NpaB noTpeduTenen, yyeT n aHanus criyyaes
NPUYVHEHNsT Bpeaa >XU3HW 1 300POBbI0 NOTpebutenei, okpyxatLLen cpege v nMmyLlecTBy notpebutenei, CBA3aHHOMO C
nprvobpeTeHeM U NCMONb30BaHNEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nubo ¢
npegocTaBreHMemM noTpebutensiMm HeCcBOEBPEMEHHOWN, HEeMorHOW, HEeLOCTOBEpPHOW W BBOAsALEN B 3abnyxaeHue
nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa o1 25.06.2012 N 93-93)

6) exerogHoe MNMpoBedeHMe aHanmM3a M OUEeHKM 3GEKTUBHOCTM (hedepanbHOro rocyqapCTBEHHOIO Haas3opa B
obnactu 3awmTbl NpaB NnoTpebuTenen;

7) exerogHyto noAroTOBKY Ha OCHOBaHWMM pe3ynbTaToB AEATENbHOCTU, MpedyCcMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLEero nNyHKTa, rocy4apCTBeHHbIX AOKMagoB O 3awuTte npas notpebutenen B Poccuiickon degepaumm B nopsake,
ycTaHoBneHHom lMpaeutensctBom Poccumnckon depepauun.

3. K oTHOWeHMsAM, CBsi3aHHbLIM C OCyLLeCTBNeHneM egepanbHOro rocyaapCTBEHHOro Hag3opa B obractu 3awmThbl
npae notpebutenen, opraHu3auMern W NPOBEOEHWEM MNPOBEPOK W3roToBMTENEW (MCNONHUTENEn, npoaaBLOB,
YNOSTHOMOYEHHbIX OPraHM3auun UM YNorTHOMOYEHHbIX WMHAMBUAYANbHbLIX NpPeAnpUHUMATENen, UMMNOPTEPOB),
npuMeHsitoTcs nonoxeHus dPegepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3awuTe npaB lpUaANYECKNX
nuy VU uHOMBUAYanbHbIX NpegnpuHUmaTeneri npu OCyLWeCTBNEeHUN TOCyAapCTBEHHOrO KOHTponsa (Hagsopa) wu
MYHULMNAnbHOro KOHTponsa".

4. [omKHOCTHbIE nWUa opraHa rocygapCTBEHHOro Hag3opa B MOpsiAke, YCTAHOBMEHHOM 3aKOHOOATENbCTBOM
Poccuinckon degepauunun, MMeOT NpaBeo:

1) sanpawuBaTb M nony4aTb Ha OCHOBaHUM MOTUBUPOBAHHbLIX MUCbMEHHbLIX 3anpocoOB OT OpPraHoB
rocygapCTBeHHOW BMAacTW, OpPraHoB MECTHOrO camoynpasreHusi, OOLEeCTBeHHbIX opraHu3auuin, W3rotToBuTenen
(vcnonHuTenen, npogaBLOB, YMNOMHOMOYEHHbLIX OpraHM3auu WUNM YMNONMHOMOYEHHbIX WHAWBWAYaANbHbIX
npegnpvHumarenemn, UMNopTepoB) MHOPMaLMIO U JOKYMEHTbI MO BONPOCaM 3alUMTbl NpaB notpeburtenen;

2) 6ecnpensiTCTBEHHO MO MNPeObsBNEHMN CryXeOHOro yAOCTOBEPEHWUS M KOMMU npukasa (pacrnopsiKeHus)
pyKoBoAMTENS (3aMecTuTens pyKoBOAWUTENs) opraHa rocyfapCTBEHHONo Hajsopa O Ha3HayYeHuM NpoBEepKU nocellatb
TEPPUTOPUIO, 30aHWS, MOMELLEHNS WU COOPYXEHWUS, MCNOoMb3yemble W3roToBMTENeM (MCMomHuTenem, npoaaBLOM,
YMONHOMOYEHHOW OpraHn3aumMen unu ynosIHOMOYEHHbIM WHAMBUAYanbHbIM NpeanpuHMMartenem, UMIopTeEpPOM) npwu
OCYLLECTBIEHNN CBOEW AEATENBHOCTH, B LENAX NPOBEAEHNST MEPOMPUATMIA MO KOHTPOSIIO;

3) npoBoauTb oTOOp npo6 u o6pas3LoB TOBApOB, NpPeAHa3HA4YeHHbIX ANA peanu3auun u peanmnsyembix
notpebuTtensam, Ans NPoBeAeHMS UX UCCNEA0BaHNI, UCMbITaHWUI;

4) BblgaBaTb M3roToBUTENSAM (MCNOMHUTENSIM, NpogaBuaMm, YMNOMHOMOYEHHbIM OpraHu3auusim unm
YMOMHOMOYEHHBIM WHAMBUAYaNbHbIM NpeanpuHuMaTtensM, MMnoptepaM) NPeanucaHns O MpekpalieHUyW HapyLueHun
npaB nNoTpedbuTenen, o NpekpawleHn HapyLLeHni obsa3aTenbHbIX TpeboBaHun, 06 yCTpaHEHUN BbISIBIIEHHbIX HAPYLUEHWI
obsi3aTenbHbIX TpeboBaHU, O NPOBEAEHUN MEPONPUATUIA MO obecnevyeHnto NpefoTBpaLLEHNs] BPeAa XU3HW, 300POBbLI0 U
NUMYLLLECTBY NOTPeOMTENEN, OKpY>KatoLLEen cpeae;

5) cocTtaBnsaATb NPOTOKOMblI 06 aAMUHUCTPATUBHbLIX MpaBOHApyLIEeHUsX B obnacTtu 3awmTbl npasB notpebutenen,
paccmatpuBaTb gena o6 ykasaHHbIX agMUHUCTPaTUBHbBIX MPaBOHAPYLUEHUSX U NMPMHUMAaTb Mepbl N0 NPegoTBpaLLEHMIo
TaKMX HapYLUEHWI;
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6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHbIe C HapyLIeHnsIMU obs3aTenbHbIX TpeboBaHu,
ONS peLleHnst BONpocoB 0 BO30YXOEHMU YIONMOBHbIX A& Mo NpU3Hakam NpecTynieHni;

7) obpaliaTtbca B Cyd C 3asiBNEHVWSAMU B 3alUMTy NpaB NoTpeduTenen, 3akoHHbIX MHTEPECOB HeomnpeaeneHHoro
Kpyra notpebuTenen, a Takke ¢ 3asiBNEHUAMN O NIMKBUAALMM U3roTOBUTENS (MCMONHUTENS, NpoAaBua, YNormHOMOYEeHHON
opraHusauumn, mmnopTtepa) nubo o npekpaweHUU AesTenbHOCTM WHAMBUAYaANbHOro npeanpuHUMaTens
(YNONMHOMOYEHHOr0 MHAMBUAYANbHOIO MPEeAnpUHUMATENs) 3a HEeOoOHOKpaTHoe (aBa u Gonee pasa B TeYeHWe OAHOro
KaneHgapHoro roga) unu rpyboe (NoBnekwee cMepTb UM MaccoBble 3aboneBaHus, OTpaBeHWst NIOAEN) HapyLleHne
npas notpedutenen.

5. OpraH rocygapCTBEHHOIO Haa3opa MOXET ObITb NPUBIEYEH CYAOM K y4acTuio B gene nubo BnpaBe BCTynaTb B
O€erno no ceBoel UHWUMaTMBE WK MO UHMLMATMBE NUL, y4acTBYHOLMX B Aene, ANS Oa4n 3aKMvYeHUs no geny B Lensx
3awuThl Npae noTpebutenen B nopsgke, yCTaHOBIEHHOM 3akoHogaTenbcTBoM Poccuiickon depepaunn.

5.1. TpegnucaHve, BblAaHHOE MNPV OCYLIECTBIIEHUMN TOCY4AapCTBEHHOIO Haasopa B 06nacTtv 3awutbl MpaB
noTpeduTenen, MoxXeT ObITb 0GXanoBaHO B apObUTPaXKHbIA Cyd B TEYEHUE TPEX MECALEB CO AHA ero Bblgadn. B cnydvae
NPUHATKSA 3asiBNeHnst 06 obxanoBaHUM 3TOrO0 NpeanMcaHusl K NPOU3BOACTBY apOUTPaXkHOro cyda WMCMNONHEHME 3TOro
npegnucaHns NpUoCTaHaBNMBaETCs 4O OHS BCTYMNMEHUS peLleHnst apbuTpakHoro cyaa B 3aKOHHYH Cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHoM oT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe faBaTb Pa3bACHEHUSA MO BOMPOCaM MPUMMEHEHMST 3aKOHOB U MHbIX
HOpMaTMBHbIX NPaBOBbLIX akToB Poccuiickon ®Penepauun, perynupyrowmx OTHOLWEHWS B o6nactvM 3awuTbl npas
notpedutenen.

7. TocynapCTBEHHbI HaO30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM 6e30macHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMM pernameHTamm, OCyLLECTBNSETCH Takke YNonHOMOYEeHHbIMU dheaepanbHbIMU OpraHaMy UCNONHUTENbHOWN
BMacTu B COOTBETCTBUM C 3aKoHodaTenbcTBOM Poccuiickon ®egepaumm 0 TEXHUHECKOM PeryrnvmpoBaHnm.

8. OpraH rocygapCTBEHHOro Haj3opa COBMECTHO C YMNOMHOMOYEHHbIMWU hefepanbHbIMU OpraHamu
WCMOSNMHUTENBHON BRacTu, yKaszaHHbIMW B MyHKTE 7 HACTOSILLEN CcTaTbW, OCYLLECTBRSET (POPMUPOBaHUE WU BedeHue
OTKPbITOrO M 06LEeA0CTYNHOrO rocy4apCTBEHHOrO MHPOPMaLIMOHHOIO pecypca B 0bnacty 3awmTtbl NnpaB notpeburtenen,
kKadyectBa M 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsgke, ycTaHOBNEHHoMm [lpaButenscTBom Poccuinckon
depnepauuu.

(n. 8 BBegeH depepanbHbiM 3akoHoM OT 25.06.2012 N 93-93)

Crtatbss 41. O6Gs3aHHOCTb W3roTOBUTENS (MCMOMHUTENs, npodaBLa, YMNONHOMOYEHHON opraHusauun Wnm
YNONMHOMOYEHHOrO MHAMBMAYaNbHOMO NpeanpuHUMaTens, uUMnopTepa) Mo NpedoCTaBeHUo MHopMauMn opraHy
rocyaapCTBEHHOro Haa3opa

(B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

WN3rotoBuTenb (McnonHuTenb, Npoaasel, YronHOMOYeHHas opraHn3auuns U ynonHOMOYEHHbI MHAMBMAOYamNbHbIN
npeanpuHumartesnb, UMnoptTep) no TpeboBaHUIO oOpraHa rocyaapCTBEHHOIO HaA30pa, €ro OOMMKHOCTHLIX Wy, 00si3aH
NpPeaoCTaBUTbL B YCTAHOBMEHHLIN MU CPOK AOCTOBEPHbIE CBEAEHUS!, AOKYMEHTaLUI0, OGbSCHEHUSI B MUCbMEHHON U (MNn)
YCTHOWM (hopMe M UHYH MHpopMaLMio, HEOGXOAMMYH ANA OCYLLECTBIIEHNS OpraHOM rocydapCTBEHHOro Haasopa U ero
[AOHKHOCTHLIMM NiALEAMM NMONTHOMOYUIA, YCTAHOBIEHHbIX 3aKoHoAAaTeNbLCTBOM Poccuiickon deaepaunm.

Cratba 42. YTpatuna cuny. - degepanbHbli 3akoH oT 21.12.2004 N 171-$3.

Crtatbs 42.1. [onHOMOYMS BbICLUMX MCMOMHUTENBHBIX OPraHOB rocyaapCTBeHHOW Bnactu cybbekToB Poccuiickon
depepauun B obnacTtuv 3awmtel npas notpedutenen

(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

BbIiCLIMA MCNONHUTENBHBIN OpraH rocygapCTBEHHOM BNacTu COOTBETCTBYHOLLEro cyobekta Poccuiickon ®egepaumm
OCYLLIECTBISIET MeEPONpUSATUSE No peanu3aumu, obecrnevyeHuWtio U 3awmTte npaB NoTpedbutenen u B npegenax CBOMX
MOSIHOMOUUIA NPUHUMAET ONpeaerieHHbIE Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, YCTAHOBIEHHbIX 3aKOHaMW W MHbIMU
HOpMaTMBHbLIMM NPaBOBbLIMK akTaMn Poccuiickon deagepaunn

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHne npaB noTpebuTenen, YyCTaHOBMEHHbIX 3aKOHaMW U MHbIMW HOPMAaTMBHbIMW MPAaBOBLIMU aKTamu
Poccuitickoir depepauuun, npogasel, (MCNOMHUTENb, M3roTOBUTENb, YMOMHOMOYEHHAas opraHusauus unm
YMOMTHOMOYEHHbIN MHOAMBUAYAanNbHbIA NpeanpuHMMaTenb, UMMIOPTEP) HECeT aAMWHUCTPATUBHYIO, YrOMOBHY Wn
rpakgaHCKo-NpaBOBY OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHoAaTeNnbcTBoM Poccuiickoin degepaumu.

CraTtbs 44. OcylwecTBrneHve 3almTbl Npae noTpeduTenen opraHaMm MeCTHOro camMmoyrpaBreHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawutbl npaB notpebuTtenein Ha TeppuTOpUM MYHUUMNANbHOTO 06pas3oBaHWs OpraHbl MECTHOro
camoynpaBreHusi Bnpaee:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNLTMPOBAaTL UX MO BONPOCaM 3aluTbl NpaB notpebutenen;

obpallatbcs B CyAbl B 3awWmMTy npaB noTpedbutenen (HeonpeaeneHHoro kpyra notpeburtenen).

Mpun BbISIBNEHUN no xanobe notpebutens ToBapoB (paboT, ycryr) HeHaaneXxallero kadecTBa, a Takke OnacHbIX
ONst KU3HW, 340POBbS, MMYLLECTBa MOTPebMTenel U oKpyxatolwen cpeabl HesamennuTernbHO M3BelaTb 06 3ToM
hefeparnbHble opraHbl UCMONMHUTENBHOW BNACTW, OCYLLECTBSIOWME KOHTPOSb 3a Ka4eCcTBOM U 6e30nacHOCTLH0 TOBapoB
(pabor, ycnyr).
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Mpuem xanob notpebutenen MOXET OCYLLECTBMATLCA Yepe3 MHOroyHKUMOHAmNbHbIE LIEHTPbI NpeaocTaBneHus
roCyAapCTBEHHbIX U MYHULMNAMNbHbBIX YCAYT.
(4acTb TpeTbsa BBeaeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

CraTtbs 45. NpaBa 06LLecTBEHHbIX 0O0begUHEHUI NOTpebuTenen (ux accounaumii, Cor30B)
(B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. NpaxxgaHe BnNpaBe 0O0beaMHATLCA Ha 4OOPOBOSBLHOM OCHOBE B 06LLECTBEHHbIE OObeAUHEHUS NOTpebuTenen (Mx
accouunauumn, Ccok3bl), KOTOpble OCYLLECTBMSAT CBOK [OeATernbHOCTb B COOTBETCTBUM C YyCTaBaMu YKa3aHHbIX
obbeanHeHun (Mx accoumaumi, CO30B) 1 3aKoHoaaTenbcTBoM Poccuiickon degepauuu.

2. ObLiecTBeHHble 00beanHeHMs noTpeduTtenen (Mx accoumaumm, cor3bl) AN OCYLLECTBIIEHNS] CBOMX YCTaBHbIX
Lenen Bnpase:

y4yacTBOBaTb B pa3paboTke 06s3aTenbHbIX TpeboBaHui kK ToBapam (pabotam, ycrnyram), a Takke NpoeKToB 3aKOHOB
N MHbIX HOPMATUBHbLIX NPaBOBbLIX akToB Poccuiickon ®enepaunn, perynmpyowmnx oTHOLWEHUS B obrnactu 3awmuTbl npas
notpebutenen;

NpoBOAUTL HE3AaBMCUMYIO 3KCMEepTM3y kadecTBa, Ge3onacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpedbunTEeNbCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asiBeHHOW mnpodaBuamu (M3roTOBUTENSIMU, WCMONHUTENAMM)
NMHGOPMALIMM O HUX;

OCYLLECTBMNATb OOLLEeCTBEHHbI KOHTPONb 3a cobntogeHnem npaB notpebutenen u Hanpaensitb B OpraH
rocydapCTBEHHOr0 Hag3opa WM opraHbl MECTHOro camoynpaBsneHusi uHdopmMauuio o gakTax HapylweHun npas
notpebuTenen ansg NpoBeAeHUs NMPOBEPKN 3TUX (PAKTOB M MPUHATUS B Clyvae UX NOATBEPXKAEHUS Mep MO MpeceyeHuto
HapyLleHMn NpaB noTpebutenen B npegenax NOfIHOMOYNM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B MPOBEAEHUN IKCMEPTU3
no caktam HapyleHuin npaeB notpebutenern B cBA3M C obpaiwieHusamu notpedutenen. lNpun ocyllecTBneHun
06LLecTBEHHOroO KOHTpOns obLecTBeHHble 06beanHeHns notpedbutenen (Mx accouunauun, coosbl) He Bnpaee TpeboBaTb
OT usrotoBuTenen (MCNonHUTENen, NPoaaBLoB, YNONHOMOYEHHbLIX OpraHM3aUnii U YNONHOMOYEHHbIX NHAMBUAYabHbIX
npegnpvHumarenen, UMNOpPTEPOB) NPeACTaBNeHNe JOKYMEHTOB (BbINOMHEHUE AeNCcTBMIN), 06593aHHOCTb NpeacTaBneHns
(BbINONHEHMS) KOTOPbIX MO TpeboBaHMIO NOTPEOUTENS HE YCTaHOBIEHA 3aKOHOM,;

(B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-®3)

pacnpocTpaHaTb MHdopMaLMio O npaeax notpebutenen n 0 HeOOXOAMMBIX AENCTBUSX MO 3aliMTe 3TUX Npas, O
pesynbratax CpaBHUTEMbHbBIX MCCNEeaOBaHMIN KadecTBa TOBapoOB (paboT, ycnyr), a Takke MHY WMHGOopMauuio, KoTopas
Oynetr cnocobCcTBOBaThL peanu3auuu MnpaB UM 3aKOHHbIX MHTepecoB notpebutenen. [Nybnukyemble 0OLECTBEHHLIMMW
obbeguHeHuaMn noTpebutenen (Mx accoumauusiMmn, Col3amMu) pesynbraTbl CPABHUTENbHBIX MCCELOBaHUN KadecTBa
TOBapoB (paboT, ycryr) He ABMAIOTCA peKramMon;

BHOCUTb B (befepasibHble opraHbl WUCMOMHUTENBHOM BNacTW, OpraHn3auun NPeanoXeHUst O NPUHATAN Mep Mo
MOBbLILLEHUIO KadecTBa ToBapoB (paboT, ycnyr), MO NPUOCTaHOBMEHWIO NPOW3BOACTBA M peanu3auum TOBapOB
(BbINOMNHEHMA paboT, oKka3aHWsi YCNyr), MO OT3bIBY C BHYTPEHHErO pbiHKA TOBApoB (paboT, ycnyr), He COOTBETCTBYHOLLNX
npegbsaBAsSeMbIM K HUM 1 YCTaHOBMEHHBIM 3akoHodaTenbcTBOM Poccuiickon ®egepauum o TEXHNYECKOM PErynMpoBaHmm
obsizaTenbHbIM TpeboBaHMAM;

BHOCWTb B OpraHbl NpoKypaTypbl U dedeparnbHble opraHbl UCMOMHUTENBHOW BNacTy Matepuarnsl O NPUBEYEHUN K
OTBETCTBEHHOCTW NUL, OCYLLECTBASOLWMNX NPOU3BOACTBO 1 peanv3aunto TOBapoB (BbIMONHEHWE paboT, okasaHue ycryr),
He COOTBETCTBYIOLWMX MpeabsBnsemMblM K HUM obssaTenbHbiM TpeboBaHMAM, a Takke Hapylawwux npasa
noTpebuTenen, ycTaHOBMEHHbIE 3aKOHAMW M UHBIMWU HOPMaTUBHBIMY NPaBOBbLIMKU akTamu Poccuickon ®egepauuu;

obpalLatbcsa B opraHbl NpoKypaTypbl C Npocbbammy NPUHECTM NPOTECTbI O NPU3HAHUM HEOENCTBUTENbHBIMM aKTOB
denepanbHbIX OpPraHoB WCMOSMHUTENBHOW BracTW, akTOB OpraHOB WCMOMHUTENbHOW BRactu cybwbektoB Poccuiickon
degepaummn M aKkToB OPraHOB MECTHOrO CaMOYMNpaBfieHUs, MPOTUBOPEYaLLUMX 3aKOHaM W WHbIM  PErynmpyoLmm
OTHOLLIEHMS B 00nacTu 3awmThbl NpaB noTpeduTenen HopMaTMBHBIM NpaBoBbIM akTam Poccunckon ®epepaunm;

obpawateCs B Cydbl C 3asBNEHMAMU B 3allWMTy npaB noTpebutener u 3aKOHHbIX WHTEPECOB OTAEMbHbIX
noTpeduTenen (rpynnbl NOTpebuTenen, Heonpe4eneHHOro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocygapCTBEHHOrO Hagsopa B (DOPMUPOBAHMU OTKPLITLIX M OOLLEAOCTYNHbIX
rocyAapCTBEHHbIX MHOPMAaLMOHHLIX pPecypcoB B 06rnacTv 3almTbl NpaB noTpebuTenen, kayectBa M 6e3onacHOCTU
ToBapoB (paborT, ycnyr).

(ab3aL BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

CraTtbs 46. 3alumTa NpaB M 3aKOHHbLIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoynpasrieHus, obLuiecTBeHHble 006begnHEeHNs
notpebuTenen (Mx accoumaunm, Coto3bl) BNpase NpeabsaBnsaTb UCKM B Cydbl O NpeKpaLLeHUn NpoTMBOMNPaBHbIX AENCTBUIA
nsrotosuTeNns (MCNONHUTENd, npoAasua, YMNOMHOMOYEHHOW OpraHuM3auMyM WM YNorHOMOYEHHOro WHAMBWUAOYarnbHOro
npegnpuHumaTtens, uMnopTepa) B OTHOLLEHUW HEONpPeAeneHHOro Kpyra notpeburenen.

(vyacTtb nepas B peg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooBneTBOpeHUM TaKoro ucka cyd 06sA3biBaeT npaBoHapyLUMTens AOBECTU B YCTAHOBMEHHbIA CYyAOM CPOK
Yepes cpeacTBa MaccoBor MHAOPMaLMK MK UHBIM CNOCOOOM A0 CBeAeHWs noTpebuTenen pewleHne cyaa.

BcTynuBliee B 3aKOHHYKO CUIy pelleHve cyda O MpusHaHuu OeNCTBUMW U3roToBUTENS (MCMONHUTENs, npoaasua,
YNOMTHOMOYEHHOW oOpraHu3aununm unu YMNorIHOMOYEHHOro WHAMBUAYaNbHOroO npegnpuHMMaTens, umnoprepa)
MPOTMBOMPAaBHBLIMU B OTHOLLEHWM HeomnpedeneHHoro Kpyra notpebutenen obssatenbHo Ans CyAaa, paccMaTpusaroLlero
NCK noTpebutens O 3awmTe ero npas, BO3HWUKLLIMX BCNEACTBME HACTYNMEHUs rpaxgaHCKO-NpaBOBbIX MNOCNeACcTBUNA
OEeNCTBMA M3rotToBUTENS (MCNONMHMTens, npogaBLa, YNONHOMOYEHHOW OpraHM3auMm WM YNOSTHOMOYEHHOro
MHAMBUAOYaNbHOro NpeanpuHUMaTens, uMnopTepa), B 4acTn BONPOCOB, UMENWU N MECTO Takue AeNCTBUSA U COBEPLUEHbI
N OHW wn3roToBuUTENEeM (UCMOMHUTENeM, npoaasBLOM, YMNONHOMOYEHHOW oOpraHu3aumMern WM YNnorHOMOYEHHbLIM
WMHAMBMAYanbHbLIM NpeanpuHUMaTenem, UMNOpPTEPOM).

OpHOBpeMeHHO C yAOBMETBOPEHMEM UCKa, MPeAbABNEHHOro obLecTBeHHbIM 0bbednHeHnem noTpebutenen (nx
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accoumaument, coo3om), opraHamMmy MeCTHOTO CaMOyNpaBfeHUst B MHTEPECAX HeoMnpenderieHHOoro kpyra notpebuTenei,
cyn MpUHMMAET pelleHWe O BO3MeELLeHMM oOLiecTBEHHOMY obbeauHeHuto notpebutenen (Mx accoumauuu, cotosy),
opraHaM MECTHOrO CamoynpaBneHWUst BCEX MOHECEHHbIX MO Aeny cyAeOHbIX U3OepXeK, a Takke MHbIX BO3HMKLIWMX A0
obpalyeHnss B cyg M CBSAI3@aHHLIX C pPacCMOTPEHMEM Aena HeobGXoAMMbIX pacxofoB, B TOM 4MCIEe PacXodoB Ha
npoeeneHne He3aBMCUMOM OKCNepTu3bl B Criydae BbiABIIEHUA B pedyrbrate nposeaeHusa Takomn OKCNepTn3bl HapyLleHuna
obsa3aTenbHbix TpeboBaHMI K ToBapam (paboTtam, ycnyram).
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